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The Honorable Patrick Page Cortez ELECTRONIC TRANSMISSION 
President, Louisiana State Senate apa.senatepresident@legis.la.gov 
P.O. Box 94183 
Baton Rouge, LA 70804 

 

The Honorable Clay Schexnayder ELECTRONIC TRANSMISSION 
Speaker, Louisiana House of Representatives apa.housespeaker@legis.la.gov 
P.O. Box 94062 
Baton Rouge, LA 70804 

 

The Honorable Kirk Talbot ELECTRONIC TRANSMISSION 
Chairman of the Senate Insurance Committee apa.s-ins@legis.la.gov 
P.O. Box 94183 
Baton Rouge, LA 70804 

 

The Honorable Mike Huval ELECTRONIC TRANSMISSION 
Chairman of the House Insurance Committee  apa.h-ins@legis.la.gov 
P.O. Box 94062 
Baton Rouge, LA 70804 

 
 

RE: Summary Report – Amend Rule 10 — Continuing Education 

 
Dear President Cortez, Speaker Schexnayder, Senator Talbot, and Representative 
Huval: 

 
The Louisiana Department of Insurance (LDI) hereby submits the following summary 
report required by La. R.S. 49:968(D)(1)(b), and announces its intention to proceed to 
finalize the amendment of Rule 10, which was published as a Notice of Intent in the August 
2022 edition of the Louisiana Register. 

 
Interested persons were provided an opportunity to submit comments to the LDI on the 
proposed  regulation. The LDI received comments from multiple persons in response to 
the Notice of Intent and the LDI responded accordingly. These comments and the LDI’s 
responses are summarized below and enclosed for your review. 
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Comment 1:  Chase Holmes requested to be unsubscribed from the LDI Industry Portal 
Notification System. 
 
Response to Comment 1:  The request is not relevant to Rule 10. However, the request 
to be unsubscribed was routed to the proper division within the LDI to be processed 
accordingly. 
 
Comment 2:  Brian Taylor requested to be unsubscribed from the LDI Industry Portal 
Notification System. 
 
Response to Comment 2:  The request is not relevant to Rule 10. However, the request 
to be unsubscribed was routed to the proper division within the LDI to be processed 
accordingly. 
 
Comment 3:  Lily Shigaki requested to be unsubscribed from the LDI Industry Portal 
Notification System. 
 
Response to Comment 3:  The request is not relevant to Rule 10. However, the request 
to be unsubscribed was routed to the proper division within the LDI to be processed 
accordingly. 
 
Comment 4:  Alice Belanger asked for clarification as to the intent of the amendment of 
Rule 10. 
 
Response to Comment 4:  The request was routed to the proper division within the LDI to 
be addressed. 
 
Comment 5:  Jamiah Griggs requested to be unsubscribed from the LDI Industry Portal 
Notification System. 
 
Response to Comment 5:  The request is not relevant to Rule 10. However, the request 
to be unsubscribed was routed to the proper division within the LDI to be processed 
accordingly. 
 
Comment 6:  John Front requested assistance in updating his mailing address. 
 
Response to Comment 6:  The request was routed to the proper division within the LDI to 
be addressed. 
 
Comment 7:  Gio Biziack requested to be unsubscribed from the LDI Industry Portal 
Notification System. 
 
Response to Comment 7:  The request is not relevant to Rule 10. However, the request 
to be unsubscribed was routed to the proper division within the LDI to be processed 
accordingly. 
 
Comment 8:  Sabrina Plessala requested information about continuing education for life 
insurance only. 
 
 
 



 
 
 
Response to Comment 8:  The request was routed to the proper division within the LDI to 
be addressed. 
 
Comment 9:  Jennifer Lee requested to be unsubscribed from the LDI Industry Portal 
Notification System. 
 
Response to Comment 9:  The request is not relevant to Rule 10. However, the request 
to be unsubscribed was routed to the proper division within the LDI to be processed 
accordingly. 
 
Comment 10:  Bob Foehlinger requested to be unsubscribed from the LDI Industry Portal 
Notification System. 
 
Response to Comment 10:  The request is not relevant to Rule 10. However, the request 
to update the email address was routed to the proper division within the LDI to be 
processed accordingly. 
 
Comment 11:  Victoria Seal asked for the requirements to become a licensed agent. 
 
Response to Comment 11:  The request was routed to the proper division within the LDI 
to be addressed. 
 
Comment 12:  Anthony Ciervo asked for clarification as to the intent of the amendment of 
Rule 10. 
 
Response to Comment 12:  The request was routed to the proper division within the LDI 
to be addressed. 
 
Comment 13:  Patricia Tejeda requested guidance as to the procedure to get a Louisiana 
Adjuster license. 
 
Response to Comment 13:  The request was routed to the proper division within the LDI 
to be addressed. 
 
Comment 14:  Jesus A. Reina requested to be unsubscribed from the LDI Industry Portal 
Notification System. 
 
Response to Comment 14:  The request is not relevant to Rule 10. However, the request 
to be unsubscribed was routed to the proper division within the LDI to be processed 
accordingly. 
 
Comment 15:  Melinda Yarrito requested to be unsubscribed from the LDI Industry Portal 
Notification System. 
 
Response to Comment 15:  The request is not relevant to Rule 10. However, the request 
to be unsubscribed was routed to the proper division within the LDI to be processed 
accordingly. 
 
 
 
 



 
 
 
Comment 16:  Marie Hohensee asked if there is an age when a licensed producer no 
longer needs Continuing Education to renew a property and casualty or surplus lines 
license. 
 
Response to Comment 16:  The request was routed to the proper division within the LDI 
to be addressed. 
 
Comment 17:  Wendy Thompson requested to be unsubscribed from the LDI Industry 

 Portal  Notification System. 
 
Response to Comment 17:  The request is not relevant to Rule 10. However, the request 

 to be  unsubscribed was routed to the proper division within the LDI to be processed 
 accordingly. 

 
Comment 18:  Eric Hanson requested to be unsubscribed from the LDI Industry Portal 

 Notification System. 
 
Response to Comment 18:  The request is not relevant to Rule 10. However, the request 

 to be  unsubscribed was routed to the proper division within the LDI to be processed 
 accordingly. 

 
Comment 19:  Jeff Albright asked the following questions regarding §715 of Rule 10: 
 
First, all our courses are monitored webinars which have periodic “response codes” that 

 the participants must enter throughout the course to verify that they are actually 
 participating.  Participants cannot go through the course at their own speed and they 
 cannot spend less time than the number hours approved by LDI. Several of our third-
 party CE providers have informed us that other departments of insurance do not 
 consider these courses “internet-based self-study programs” because participants 
 cannot alter the time spent on the course. 

  
Specific concerns include: 
 

(1) shall include statistical information related to the length of time spent by all 
licensees who participated in the course 
Since our courses have periodic “response codes” that the participants must enter 

 throughout the entire course to verify that they are actually participating in the course, 
 if it is a three-hour course, all participants spend three hours. We can report this, but it 
 seems redundant to report the number of hours for which the course is approved. 

 

(2) and the average and median amount of time spent in the course environment 
by those licensees. 

 We can’t report average and median amount of time spent in the course environment. 
 All participants spend the number of hours for which the course is approved by LDI. 
 This is why we do not believe these courses should be considered “internet-based 
 self-study programs.” 
 
 
 
 
 



 
 
 
 

(3) In addition to the required information, the provider may also include 
information for all participants of the program. 
We are not clear what this means. What information would you want us to report on 

 participants? 
 

Responses to Comment 19:   
 
(1) As you responded earlier, some of your courses are live and some recorded, but all 

 have response codes throughout the course to ensure that participants are actively 
 engaged for the entirety of either course. The live course is separate and distinct from 
 an “internet-based self-study”, therefore statistical information related to the length of 
 time spent by all licensees who participated in the course is not required to be reported 
 for live courses. However, if those “live” courses are recorded and used again as self-
 based study, the length of time spent in the course should be reported. Using a previously 
 recorded live webinar should have its own separate continuing education approval. 

 
For example, a three hour pre-recorded course that does not allow participants to spend 

 less than three hours in the course should be reported as three hours.  
 

 (2) Since participants cannot go through the course at their own speed and they cannot 
 spend less time than the number hours approved by the LDI, the average and median 
 amount of time spent in the course would be reported the same as the length of time 
 spent in the course.  
  
 For example, the average and median time for a three hour pre-recorded course that 
 does not allow participants to spend less than three hours in the course should be 
 reported as three hours.  

 
(3) The provider must provide Louisiana resident participation information to the LDI. 

 However, they are given the option of providing information for participants other than 
 Louisiana residents. This information may be used by the commissioner in determining 
 the appropriate number of credit hours to be awarded to the program upon renewal. 

 
Subject to legislative oversight, the LDI intends to submit Rule 10 to the Office of the State 
Register for final publication in the November 2022 edition of the Louisiana Register. A 
copy of the summary report will be placed on the LDI’s website in accordance with La. 
R.S. 49:968(D)(1)(c). 
 
Enclosure:  Notice of Intent to Amend Rule 10 — Continuing Education
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