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RULE 

Department of Insurance 
Office of the Commissioner 

Regulation 134—Insurance Regulatory Sandbox Program 
(LAC 37:XIII.Chapter 205) 

The Department of Insurance, pursuant to the authority of 
the Louisiana Insurance Code, R.S. 22:1 et seq., and in 
accordance with the Administrative Procedure Act, R.S. 
49:950 et seq., hereby promulgates Regulation 134—
Insurance Regulatory Sandbox Program.  

The Insurance Regulatory Sandbox Act was enacted 
through the passage of Act 229 of the 2024 Regular Session 
of the Louisiana Legislature which allows the Insurance 
commissioner to grant temporary waivers from certain 
insurance laws and regulations to facilitate the introduction 
of innovative insurance products and services. Regulation 
134 sets forth the standards and procedures relative to a 
person’s participation in the Insurance Regulatory Sandbox 
Program. This Rule is hereby adopted on the day of 
promulgation. 

Title 37 
INSURANCE 

Part XIII.  Regulations 
Chapter 205. Regulation Number 134—Insurance 

Regulatory Sandbox Program 
§20501. Purpose 

A. The purpose of Regulation 134 is to exercise the 
authority and carry out the duties and responsibilities of the 
commissioner for implementation and regulation of the 
Insurance Regulatory Sandbox Program, hereinafter referred 
to as the “Regulatory Sandbox.” Regulation 134 sets forth 
rules and procedural requirements which the commissioner 
deems necessary for participation in the Regulatory 
Sandbox. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:965 (July 2025). 
§20503. Applicability and Scope 

A. Regulation 134 shall apply to all persons that apply to 
participate in the Regulatory Sandbox in Louisiana.  

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:965 (July 2025). 
§20505. Pre-Application Conference 

A. The applicant may request in writing or by electronic 
means a pre-application conference to discuss the nature of 
the offering. Requests must be made in writing or by 
electronic means to the commissioner through the Office of 
Policy, Innovation and Research. The commissioner has 10 
days to respond to such requests. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:965 (July 2025). 

§20507. Definitions 
A. Strictly for the purposes of Regulation 134, the 

following terms are defined as follows:  
Applicant—the person or business entity applying for an 

innovation waiver. 
Commissioner—the Louisiana Commissioner of 

Insurance. 
Consumer—a person that purchases or otherwise enters 

into a transaction or agreement to receive an innovative 
insurance product or service that is being tested by a 
participant. 

Demonstration—to temporarily provide an offering in 
accordance with the provisions of Regulation 134. 

Department—the Louisiana Department of Insurance. 
Key Personnel—any employee or contractor of the 

applicant involved with the product or service which is 
subject to the innovation waiver. 

Innovation—the use or incorporation of a new or 
existing idea, a new use or emerging technology, or a new 
use of existing technology to address a problem, provide a 
benefit, or otherwise offer a product, production method, 
service, business model, or delivery mechanism that is not 
known by the department to have a comparable widespread 
offering in the state. 

Innovation Waiver—a document issued pursuant to the 
Regulatory Sandbox that allows a participant to temporarily 
test an innovative insurance product or service on a limited 
basis without being fully compliant with the insurance laws 
and regulations of this state. 

Innovative Insurance Product or Service—an insurance 
product or service that includes an innovation. 

Insurance Product or Service—an insurance product or 
insurance service that requires licensure, registration, or 
other authorization pursuant to the insurance laws and 
regulations of this state.  

Offering—a product or service that includes an 
innovation. 

Participant—a person or business entity that has been 
granted an innovation waiver. 

Regulatory Sandbox—the Insurance Regulatory 
Sandbox Program created by R.S. 22:1430.1 et seq. which 
allows a person to temporarily demonstrate an offering under 
a waiver of one or more state laws or regulations. 

Test—to provide an innovative insurance product or 
service in accordance with an innovation waiver. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:965 (July 2025). 
§20509. Grounds for Innovation Waiver 

A. The commissioner may grant an innovation waiver 
with respect to requirements imposed by any insurance law, 
regulation, directive or bulletin to enable a person to obtain 
limited access to the insurance market in this state to test an 
innovative insurance product or service without obtaining a 
license or other authorization that might otherwise be 
required or without being fully compliant with any insurance 
law, regulation, directive or bulletin. To receive an 
innovation waiver, an applicant shall demonstrate to the 
commissioner’s satisfaction that: 
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1. the application of the law, regulation, directive or 
bulletin would prohibit the introduction of an innovative or 
more efficient insurance product or service that the applicant 
intends to test during the period for which the proposed 
innovation waiver is granted; 

2. the public policy goals of the law, regulation, 
directive or bulletin will be or have been achieved by other 
means; 

3. the innovation waiver will not substantially or 
unreasonably increase risk to consumers or create unfair 
competition in the insurance market; and 

4. the innovation waiver is in the public interest. 
AUTHORITY NOTE: Promulgated in accordance with R.S. 

22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:965 (July 2025). 
§20511. Application Requirements 

A. Applicants requesting an innovation waiver shall do 
so in writing to the commissioner through the Office of 
Policy, Innovation and Research and include the following: 

1. the legal name and trade name, if any, of the natural 
or juridical person applying for the innovation waiver;  

2. an agreement that the applicant will submit to the 
jurisdiction of this state; 

3. an agreement that the applicant will establish a 
physical location in this state or a virtual facility adequately 
accessible to the commissioner to monitor testing and 
examine all required records, documents, and data. 

4. the legal name, job title, and responsibilities of the 
directors and executive officers of the applicant, any persons 
who are beneficial owners of 10 percent or more of the 
voting securities of the applicant, and any persons with 
power to direct the management and policies of the applicant 
and key personnel; 

5. the contact information for the applicant, directors, 
and executive officers of the applicant, any persons who are 
beneficial owners of 10 percent or more of the voting 
securities of the applicant, any persons with power to direct 
the management and policies of the applicant, and key 
personnel to include email address, phone number, physical 
and mailing address, website and social media; 

6. disclosure of criminal convictions of the applicant 
and all key personnel; 

7. a description of the business operations of the 
applicant; 

8. a description of the product or service to be offered 
pursuant to the innovation waiver, including the current state 
of development of the innovative product or service, how the 
product or service functions, the manner and terms on which 
it will be offered, and the features that distinguish it from 
other products or services available in the state of Louisiana; 

9. evidence that the applicant has the necessary 
personnel, financial resources, technical expertise, access to 
capital, and a developed plan to test, monitor, and evaluate 
the innovative insurance product or service; 

10. a description of the potential benefits to consumers 
of the product or service; 

11. a description of the potential risks to consumers 
posed by the product or service or the approval of the 
proposed waiver and how the applicant proposes to mitigate 
such risks; 

12. an identification of the insurance statutory or 
regulatory provisions that prohibit the introduction, sale, or 
offering of the product or service; 

13. a nonrefundable filing fee in the amount of two 
thousand dollars;  

14. an explanation of how participating in the 
Regulatory Sandbox would enable a successful test of the 
innovative insurance product or service with narratives for 
proposed beginning operations, ongoing operations, the 
process regarding waiver termination, including plans to 
obtain necessary licensure or authorizations after termination 
of the innovation waiver; 

15. an explanation of how the applicant will terminate 
the innovation waiver and protect consumers if the test fails; 

16. a description of the security requirements, as 
required by the commissioner, to protect consumers and 
safeguard against the applicant's insolvency or other 
liabilities that may arise from participation in the Regulatory 
Sandbox that includes any one or more of the following:  

a. a contractual liability insurance policy; 
b. a surety bond issued by an authorized surety; 
c. securities of the type eligible for deposit by 

authorized insurers in Louisiana; 
d. an account payable to the commissioner in a 

federally insured financial institution where the deposited 
funds cannot be withdrawn except by the commissioner’s 
order; 

e. a letter of credit issued by a qualified financial 
institution as defined by R.S.22:512; or 

f. another form of security that may be authorized 
by the commissioner; and  

17. any additional information required by the 
commissioner. 

B. The commissioner may not grant an innovation 
waiver to an applicant or any other person who has been 
convicted, entered a plea of nolo contendere, or entered a 
plea of guilty or nolo contendere held in abeyance, for a 
crime involving theft, fraud, or dishonesty that bears a 
substantial relationship to the applicant's or participant's 
ability to safely or competently administer an innovative 
insurance product or service. 

C. The commissioner shall grant or deny a waiver within 
90 days after the applicant's innovation waiver application is 
deemed complete. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:966 (July 2025). 
§20513. Conditions on Innovation Waiver 

A. An insurance innovation waiver shall be issued by the 
commissioner in writing that limits the number of consumers 
in this state that may purchase or utilize the underlying 
insurance product or service to no more than 10 thousand 
consumers and specifies any terms, conditions, and 
limitations that the commissioner considers appropriate, 
including: 

1. limits on the amount of premium that may be 
written in relation to the innovative product or service; 

2. liability coverage requirements and minimum 
financial reserve requirements that the applicant must meet 
during the testing of the innovative insurance product or 
service; and 
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3. regular or additional reporting on any aspect of the 
innovative insurance product or service during the test, 
including financial results and consumer information. 

B. Conditions issued under this section do not restrict a 
person who holds a license or authorization in another 
jurisdiction from acting in accordance with that license or 
authorization in that jurisdiction. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:966 (July 2025). 
§20515. Waiver Not to Restrict Commissioner’s 

Authority 
A. The commissioner’s authority to grant an innovation 

waiver pursuant to the Regulatory Sandbox does not limit or 
otherwise affect his authority to exercise discretion to waive 
or enforce any provision of Title 22 or applicable 
administrative regulations. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:967 (July 2025). 
§20517. Duration and Requests for Extension 

A. If approved by the commissioner, an innovation 
waiver shall be granted for an initial period of up to three 
years. 

B. Prior to the end of the initial waiver period, the 
commissioner may grant or deny a one-time extension for up 
to an additional three years. 

C. Extension requests shall be made in writing to the 
commissioner at least thirty days prior to the end of the 
initial waiver period and shall include the length of the 
extension period requested and specific reasons why the 
extension is necessary. 

D. The commissioner shall grant or deny an extension 
request before the end of the initial waiver period. 

E. Upon expiration of an innovation waiver, the person 
who obtained the waiver shall cease all activities that were 
only permitted as a result of the waiver and comply with all 
generally applicable laws and regulations. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:967 (July 2025). 
§20519. Expedited Application Process 

A. An expedited application process shall be available to 
an applicant who demonstrates to the commissioner’s 
satisfaction that the product or service proposed to be subject 
to an innovation waiver is substantially similar to one for 
which a waiver has previously been granted by the 
commissioner.  

B. Upon receipt of an expedited application request, the 
commissioner shall determine within 15 days, excluding 
weekends and holidays, whether the product or service 
qualifies for an expedited application process. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:967 (July 2025). 

§20521. Reporting and Monitoring 
A. On a quarterly basis, the participant shall submit a 

report to the commissioner with respect to the product or 
service for which the innovation waiver has been granted 
containing the following information: 

1. the total number of policies written for the product 
or service;  

2. the total amount of premium collected;  
3. the total number and dollar amount of claims made; 
4. the total number and dollar amount of claims paid; 
5. material changes in the business plan, underwriting 

or claims practices for the product or service; and  
6. any other information the commissioner reasonably 

requires. 
B. The commissioner may examine the affairs, 

transactions, accounts, records, and any other matters 
deemed necessary of the participant or its independent 
accountant, including workpapers and assets of the 
participant. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:967 (July 2025). 
§20523. Record Keeping by Participants 

A. The commissioner shall establish reporting 
requirements for each participant, including information 
about consumer complaints. A participant shall retain 
records, documents, and data produced in the course of 
business regarding an innovative insurance product or 
service subject to a waiver for a period of five years after the 
waiver has terminated.  

B. A participant shall make its records, documents, and 
data available for inspection by the commissioner 
immediately upon request.  

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:967 (July 2025). 
§20525. Disclosure to Consumers 

A. A person offering a product or service pursuant to an 
innovation waiver shall clearly and conspicuously disclose 
to consumers all of the following: 

1. the name and contact information of the person 
providing the product or service; 

2. that the product or service is authorized pursuant to 
an innovation waiver for a temporary period of time and 
may be discontinued at the end of the waiver period, the date 
of which shall be specified; 

3. contact information for the department, including 
how a consumer may file a complaint with the department 
regarding the product or service; and  

4. any additional information required by the 
commissioner. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:967 (July 2025). 
§20527. Public Notice 

A. At least 30 days prior to granting an innovation 
waiver, the commissioner shall provide public notice of the 
draft waiver on the department’s website as outlined in R.S. 
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22:1430.2(I). In making a determination as to whether to 
grant or deny a waiver, the commissioner may give due 
consideration to any public comment about such application 
received via mail or electronic communication within 21 
days of public notice being posted on the department’s 
website. 

B. If the commissioner determines that a product or 
service qualifies for an expedited application process, the 
commissioner shall provide public notice of the draft waiver 
on the department’s website as outlined in R.S. 22:1430.2(I) 
within five days, excluding weekends and holidays.  

C. If an innovation waiver is granted, the commissioner 
shall provide public notice of its existence by publishing on 
the department’s website all information required by R.S. 
22:1430.2(J). 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:967 (July 2025). 
§20529. Termination of Waivers 

A. If a participant tests an innovative insurance product 
or service requiring ongoing duties after the termination date 
of a waiver, the participant shall continue to fulfill those 
duties or arrange for another person to fulfill those duties 
after the date the waiver terminates. At the termination of the 
testing period provided by a waiver, the participant shall 
immediately stop offering all innovative insurance products 
or services being tested. The participant shall submit a final 
report showing test results within sixty days of waiver 
termination. 

B. If an innovative insurance product or service fails 
before the termination of a testing period as provided in an 
innovation waiver, the participant shall immediately notify 
the commissioner and report on actions taken by the 
participant to ensure consumers have not been harmed as a 
result of the failure. 

C. The commissioner may terminate an innovation 
waiver for cause and with reasonable notice to the 
participant.  

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:968 (July 2025). 
§20531. Denial, Revocation and Penalties 

A. The commissioner may deny or revoke an innovation 
waiver if the participant fails to comply with Regulation 
134, or if the innovation waiver causes harm to consumers as 
determined by the commissioner. 

B. In addition to any other penalties permitted by law, 
the commissioner may impose a fine of not more than one 
thousand dollars for failure to comply with any terms, 
conditions, or limitations established by the Insurance 
Regulatory Sandbox Act and Regulation 134. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:968 (July 2025). 
§20533. Confidentiality of Waiver Application and 

Materials 
A. Documents, materials, or other information in the 

possession of the department that are obtained by or 

disclosed to the commissioner or any other person in the 
course of an insurance innovation waiver shall be 
confidential by law and privileged, shall not be subject to 
release pursuant to the Public Records Law, R.S. 44:1 et 
seq., shall not be subject to subpoena, and shall not be 
subject to discovery or admissible in evidence in any private 
civil action.  

B. The commissioner may use the documents, materials, 
or other information in the furtherance of any regulatory or 
legal action brought as a part of the commissioner's duties. 
The commissioner shall not otherwise make the documents, 
materials, or other information public. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:968 (July 2025). 
§20535. Severability 

A. The provisions of this Subpart are severable. If any 
provision or item of this Subpart, or application thereof, is 
held invalid, such invalidity shall not affect other provisions, 
items, or applications of this Subpart which are to be given 
effect without the invalid provision, item, or application of 
the Subpart. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:968 (July 2025). 
§20537. Effective Date 

A. This regulation shall become effective upon final 
publication in the Louisiana Register. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
22:11, 22:1430.1 et seq., and the Administrative Procedure Act, 
R.S. 49:950 et seq. 

HISTORICAL NOTE: Promulgated by the Department of 
Insurance, Office of the Commissioner, LR 51:968 (July 2025). 

 
Timothy J. Temple 
Commissioner 

2507#015 
 

RULE 

Department of Insurance 
Office of the Commissioner 

Rule 13—Special Assessment; Creation of Dedicated  
Fund Account (LAC 37:XI.Chapter 23)  

In accordance with the Administrative Procedure Act, and 
through the authority granted under R.S. 22:1 and 22:11 et 
seq., the Department of Insurance amends Rule 13. Rule 13 
was originally promulgated in 2000, in accordance with the 
authority provided through R.S. 40:1428 and 1429. Since 
Rule 13 was originally published, R.S. 40:1428 and 1429 
have been amended by Act 369 of the 2001 Regular Session, 
Act 147 of the 2018 Regular Session, and now by Act 340 of 
the 2024 Regular Legislative Session, which amends R.S. 
40:1428 and repeals R.S. 40:1429. These amendments 
reflect the changes in the law as stated by current law under 
R.S. 40:1428. This Rule is hereby adopted on the day of 
promulgation. 


