Alison Ellis

From: Public Affairs

Sent: Thursday, September 21, 2023 2:54 PM

To: David Caldwell

Cc: Claire Lemoine; Alison Ellis

Subject: FW: Conversion of BCBSLA from a mutual insurance company to a stock insurance company-

Elevance Health

Please see comment below.

Laura L. Gilmore, APR

Public Information Director
Louisiana Department of Insurance
225-342-9892
Laura.Gilmore@Idi.la.gov

Sign up for LDI updates

From: ROSIE ISAK <rosie.1948 @live.com>

Sent: Thursday, September 21, 2023 2:45 PM

To: Public Affairs <public@Idi.la.gov>

Subject: Conversion of BCBSLA from a mutual insurance company to a stock insurance company-Elevance Health

It appears that Elevance Health (Anthem Blue Cross Blue Shield) has accrued allegations of questionable business
practices which are not in the best interests of patients, health care providers, etc. If allegations such as denials of
claims, failure to reimburse health care providers, lengthy delays in reimbursement, etc. are true, Elvance Health
deserves a through investigation. The sale of BCBSLA to Elevance should be postponed or canceled pending a
determination of whether such a transaction can meet the needs of its members and clients.

Thank you for your consideration of this matter.

R Isak
Sent from my T-Mobile 5G Tablet



