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HIPAA QUALITY MANAGEMENT
CONSUMER AFFAIRS DIVISION

PURPOSE

This division provides direct assistance and protection to consumers and health care providers
regarding benefits covered, timely and proper payment of claims and refunds, advertising,
marketing, underwriting, changes in coverage, access to managed care providers and covered
services, contractual terms and provisions, and policyholder services. The division’s emphasis is:

» Overseeing compliance with all applicable state and federal laws,
rules and regulations;

» Monitoring for unfair trade or unfair claims settlement practices;

» Educating the public and health insurance industry regarding legal
rights, obligations and requirements.

IMPLEMENTATION

This division implements its statutory authority by:

» Investigating formal complaints involving health insurance
underwriting, premium and rating, cancellation/nonrenewal,
discrimination, marketing practices, claims handling, and
policyholder services;

» Evaluating detailed findings of complaint investigations,
recommending corrective actions and overseeing implementation of
these actions;

» Determining violations of law and initiating disciplinary actions
including suspension or revocation of authority or license, monetary
fines, cease and desist orders, consent judgments, directives, and
withdrawal or denial of contract form approval;

» Providing clarification, direction, information, and assistance to
inquiries and concerns expressed by the public and industry.
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HIPAA QUALITY MANAGEMENT CONSUMER AFFAIRS DIVISION

Note: This chart includes data from the Quality Management Consumer
Affairs Division and the Supplemental Health Products Division.

Total Complaint Investigations Received 981 

Total Complaint Investigations Closed 1,015 

Amount of Benefits & Refunds Recovered $990,428 

Amount of Fines Levied for Failure to  
Respond Timely to a Complaint $500 

Public Presentations Held 7 

Publications Distributed 968 

Telephone Calls Handled 13,813 

Face-to-Face Interviews Conducted 47 

Total Written Responses to Inquiries 520 

TABLE 35

ACTIVITIES OF THE HIPAA QUALITY MANAGEMENT CONSUMER
AFFAIRS AND SUPPLEMENTAL HEALTH PRODUCTS DIVISIONS
RELATIVE TO COMPLAINT INVESTIGATIONS FOR FY2004-2005
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ANNUAL CONSUMER COMPLAINT REPORT

OFFICE OF HEALTH INSURANCE

R.S. 22§1219 REPORT BY THE COMMISSIONER

The commissioner of insurance shall annually submit a report to the Senate and
House of Representatives Committees on Insurance relative to complaints received
and actions taken pursuant to the provisions of this Part. Such report shall contain
information relative to the  number of complaints received, and the disposition of
same, the amount collected in penalties, the cost of all related proceedings, and such
other information as the commissioner deems pertinent or the insurance committees
shall request.

Consumers filed an increased number of complaints with the Department of Insurance. The
number of complaints received and investigated regarding health insurance and HMO plans
during the 2004-2005 Fiscal Year increased by three complaints from the prior fiscal year. HMO
plans received 21.6% of the total number of complaints filed, compared to 23.7% for major medical
indemnity plans and 15.4% for self-funded employee welfare benefit plans. This is representative
of the larger market share held by HMOs.

The primary reasons given for filing complaints involve claims handling disputes such as delays,
denials and insufficient amount of benefits paid. Our compliance examiners were able to resolve
the vast majority of such complaints in favor of complainants, resulting in $1,878,501 recovered for
consumers and providers in benefits, refunds and prompt pay interest. The Health Office levied
and collected $1,000 in fines for failure to timely respond to a complaint. (See Tables 28 and 35 for
classifications by divisions.)

For the purposes of this reporting requirement, the information
in this section reflects complaint data in the aggregate from
three divisions of the Office of Health Insurance:

(1) Quality Management Consumer Affairs
(2) Supplemental Health Products
(3) Quality Assurance.

Collectively, these divisions service and assist consumers and
providers with complaints relative to various coverage types of
health insurance.
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ANNUAL CONSUMER COMPLAINT REPORT

*EWBP (Employer Welfare Benefit Plans)

 Total  % Of 
Coverage Type Filed  Total 

   

HMO 252 21.56% 

Self-Funded EWBP* 180 15.40% 

Group Major Medical 167 14.29% 

Individual Major Medical 110 9.41% 

Disability 99 8.47% 

State Employees Office 
    of Group Benefits 76 6.50% 

Dental Only 62 5.30% 

Cancer/Dread Disease 59 5.05% 

Medicare Supplement/Select 47 4.02% 

Medicare + Choice 40 3.42% 

Hospital Indemnity 36 3.08% 

Government Plans 24 2.05% 

Accident Only 5 0.43% 

Credit Accident & Health 2 0.17% 

Stop Loss/Excess 0 0.00% 

All Other 10 0.86% 

Totals 1,169 100% 

 

TABLE 36
HEALTH INSURANCE COMPLAINT
STATISTICS REPORT BY COVERAGE TYPE

The following statistical reports will demonstrate complaint activities involving the various types
of health insurance.
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ANNUAL CONSUMER COMPLAINT REPORT

There is a significant reduction of health insurance complaints in the last three fiscal years in
comparison to previous years. This is a reflection of the high number of complaints filed with the
Department from FY1999-2000 through FY2000-2001 relative to failing health insurance companies
such as The Oath.
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CHART 12

HEALTH INSURANCE COMPLAINT STATISTICS
TOTAL NUMBER OF ALL COMPLAINTS

6-YEAR HISTORY
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ANNUAL CONSUMER COMPLAINT REPORT
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• Major Medical - Group & Individual
• Health Maintenance Organization - Group & Individual
• Limited Benefit Plans - Medicare Supplement/Select, Disability, Credit Accident &

Health, Cancer/Dread Disease, Dental, Hospital Indemnity, Accident Only, etc.
• Self-Funded - Single Employer sponsored Employee Welfare Benefit Plans, Office of Group

Benefits and Government Plans

Note: This table contains data in aggregate for the Quality Management
Insurance Contracts & Forms Division and the Supplemental Health
Products Division.

FY99/00 FY00/01 FY01/02 FY02/03 FY03/04 FY04/
Fiscal Year (beginning July 1, ending June 30)

CHART 13

HEALTH INSURANCE COMPLAINT TOTALS
BY COVERAGE TYPE
6-YEAR HISTORY
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ANNUAL CONSUMER COMPLAINT REPORT

* “All Others” involves fewer than 15 complaints per disposition.

*  “All Others” involves fewer than 25 complaints per disposition plus
41 complaints referred to the Office of Group Benefits.

TABLE 37
PRIMARY REASONS FOR CONSUMER

HEALTH INSURANCE COMPLAINTS FILED

Complaint Reason  No. Received
Claim Denial 389

Claim Handling Delay 209

Insufficient Benefit Payment 232

Premium Rating 62

Refunds Issued 51

Claim Handling/Other 75

Cancellation/Non-Renewal 29

Medical Necessity 28

Access to Care 17

All Others* 77

     Total 1,169

TOP COMPLAINT DISPOSITIONS REACHED FOR
HEALTH INSURANCE COMPLAINTS CLOSED TABLE 38

              Dispoition No. Closed
Company Position Upheld 309
No Jurisdiction 257
Claim Settled 264
Resolved Other 181
Refund Issued 25
Insufficient Information 46
All Others* 121
Total 1,203
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ANNUAL CONSUMER COMPLAINT REPORT

TABLE 39
HEALTH MAINTENANCE ORGANIZATION
CONSUMER & PROVIDER COMPLAINTS FOR FY2004-2005

Rank Name     No. Complaints

1 Humana Healthcare of Louisiana, Inc. 111
2 United Health Care of Louisiana, Inc. 78
3 HMO of Louisiana, Inc. 40
4 Coventry Health Care of Louisiana, Inc. 36
5 Tenet Choices 10
6 Vantage Health Plan, Inc. 6
7 Sterling Life 4
8 Health Plus of Louisiana, Inc. 2
9 Aetna Health, Inc.* 1
9 Wellcare 1

Total 289

*     This HMO has discontinued offering coverage and has
provided the required minimum 120-day notices of nonrenewal
to all plan sponsors and participants.
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ANNUAL CONSUMER COMPLAINT REPORT

Note: An additional 261 complaints were received and investigated
involving self-funded Employee Welfare Benefit Plans (EWBP).
This number includes 43 complaints received against the Office
of Group Benefits.

TABLE 40
MAJOR MEDICAL INSURANCE

CONSUMER & PROVIDER COMPLAINTS FOR FY2004-2005

Rank Name No. Complaints

1 Blue Cross and Blue Shield of Louisiana, Inc. 180
2 United Health Care of Louisiana, Inc. 96
3 Aetna Life Insurance Co. 28
4 Metropolitan Life Insurance Co. 23
5 Connecticut General 21
6 UNUM Life Insurance Company of America 17
7 Central United Life Insurance Co. 15
8 Conseco Insurance Co. 14
9 Mega Life and Accident Insurance Co. 12
10 Fortis Insurance Co. 9
10 Colonial Life & Accident 9
X Remainder (equals fewer than 7 complaints

per company) 253

Total 571
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OOOOOFFICEFFICEFFICEFFICEFFICE     OFOFOFOFOF
MMMMMINORITYINORITYINORITYINORITYINORITY     AAAAAFFFFFFFFFFAIRSAIRSAIRSAIRSAIRS

2004-20052004-20052004-20052004-20052004-2005
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OFFICE OF MINORITY AFFAIRS
ANNUAL REPORT

R.S.22§1921(5) REPORT BY THE OFFICE OF MINORITY AFFAIRS

To submit an annual report by April first of each year to the House and Senate
Insurance Committees relative to educational and informational services made
available to minorities, the number and types of inquiries and all available relevant
information from applicants and agents.

LLLLLEGISLAEGISLAEGISLAEGISLAEGISLATIVETIVETIVETIVETIVE B B B B BACKGROUNDACKGROUNDACKGROUNDACKGROUNDACKGROUND

In 1984, the Governor signed into law Act 850 creating the Office of Minority Affairs (R.S. 22§1921
and 22§1922). This Act is the regulatory umbrella to assure “Equal Opportunity In Insurance” for
the citizens of Louisiana.

In 1992 and 1993, Acts 377 and 380 of the Louisiana Legislature revised and reenacted the
authorizing legislation to expand the scope and duties of the Office of Minority Affairs and its
board of directors – the Advisory Committee on Equal Opportunity. The importance and impact
on the business of insurance by the Office of Minority Affairs is outlined below.

PPPPPURPOSEURPOSEURPOSEURPOSEURPOSE

The purpose of the Office of Minority Affairs is to assist small, minority and disadvantaged
insurance agencies and producers by providing educational and informational services to foster a
greater awareness of the opportunities available in the insurance industry, as well as the skills,
training and education necessary to prepare for opportunities in employment, appointment as
producers and contracting for services with insurance companies. Emphasis is placed on:

» Conducting a survey every two years to document statistical information
concerning the number of minorities employed in industry-related professional
level jobs, with the goal of expanding the number of minority and
disadvantaged persons in the insurance industry;

» Training programs for small, disadvantaged and minority agencies and
producers;

» Increasing insurance information services to small and disadvantaged groups;

» Increasing number of contracts for small, minority and disadvantaged producers
with emphasis on life and health;

» Publishing a quarterly minority and disadvantaged producer newsletter.
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IIIIIMPLEMENTMPLEMENTMPLEMENTMPLEMENTMPLEMENTAAAAATIONTIONTIONTIONTION

» Updating Agency Information Questionnaires and conducting surveys to locate
more small agencies, minority and disadvantaged producers;

»  Recruit more minority agents, underwriters and insurance industry employees
through the new Web site: “Minority employment information center;”

»  Getting more standard contracts for minority agents with standard companies;

»  Conducting training programs for minority and disadvantaged agents to give
them knowledge on various topics of the insurance and business fields;

»  Working continuously with university personnel to add new courses to the
Beginner Insurance Curriculum;

»  Working to increase the number of minorities and other disadvantaged groups
receiving current insurance information through personal visits, seminars,
conferences, meetings, job fairs, quarterly newsletters, etc.

MMMMMEMBERSHIPEMBERSHIPEMBERSHIPEMBERSHIPEMBERSHIP     OFOFOFOFOF     THETHETHETHETHE     AAAAADVISORDVISORDVISORDVISORDVISORYYYYY C C C C COMMITTEEOMMITTEEOMMITTEEOMMITTEEOMMITTEE     ONONONONON E E E E EQUALQUALQUALQUALQUAL O O O O OPPORTUNITYPPORTUNITYPPORTUNITYPPORTUNITYPPORTUNITY

The Advisory Committe on Equal Opportunity is composed of 15 members encompassing a
diverse cross section of experts from the insurance industry, universities, and trade and
professional associations, both state and national.

These distinguished members are responsible for assisting small and disadvantaged agents
throughout the state in receiving contracts. They closely monitor discrimination and unfair trade
practices with insurance companies and contract employees. Another charge of the Advisory
Committee on Equal Opportunity is to assist in creating and promoting educational programs for
small, minority and disadvantaged agents and other insurance-related jobs to better understand
the business of insurance.
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HHHHHIGHLIGHTSIGHLIGHTSIGHLIGHTSIGHLIGHTSIGHLIGHTS     OFOFOFOFOF 2004-2005 2004-2005 2004-2005 2004-2005 2004-2005

» The Minority Affairs Division sent out its updated survey to all companies
licensed in Louisiana. Approximately 51 percent responded;

»  The Minority Affairs quarterly newsletter was sent out to small, minority and
disadvantaged agents throughout the state;

»  The employment information center that is currently on the Department of
Insurance Web site has increased the possibility of minorities obtaining
employment in the insurance industry. Currently, 19 companies and agencies in
Louisiana have agreed to post vacancies to the site. Numerous positions have
been posted on the site with 35 agents receiving contracts and 114 people
obtaining employment in the insurance industry;

»  Sponsored six minority educational and conference meetings that assisted
minorities and disadvantaged agents with contracts, continuing education and
employment issues.

AAAAAGENDAGENDAGENDAGENDAGENDA 2005 - 2006 2005 - 2006 2005 - 2006 2005 - 2006 2005 - 2006

»  Minority Affairs will conduct a survey of all insurance companies licensed in
Louisiana to evaluate information concerning the number of minorities in the
insurance industry;

»  Minority Affairs will also send the survey to minority churches in the state to
collect and evaluate information relative to the number of under-insured people
within the population of Louisiana’s minority churches;

»  Expand producer and consumer education and informational services to other
ethnic groups beginning with publishing the newsletter in different languages;

»  Publish the quarterly newsletter for minorities and other ethnic groups;

»  Hold regular meetings with minorities and other ethnic group leaders to better
serve the insurance needs of culturally-diverse communities;

»  Promote prelicensing and continuing education courses for insurance producers
at Southern University in New Orleans, and offering this series of courses at
Grambling in Ruston, and Southern University in Baton Rouge in the near
future;

»  Provide educational training/seminars and training programs to assist small,
minority, and disadvantaged agents and persons in the insurance industry with
obtaining contracts and employment in the insurance industry.
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Producers/Agencies Assisted 183

Consumer/Producer Complaints/General
Information Handled 120

Complaints Referred to Advisory Committee 0
Trainings/Seminars Conducted 2
Committee Meetings Attended 38
Special Meetings Attended 61
Conferences Attended 11
Job Fairs Attended 10
Special Projects (Surveys) Completed 7

TTTTTABLEABLEABLEABLEABLE 41 41 41 41 41AAAAACTIVITIESCTIVITIESCTIVITIESCTIVITIESCTIVITIES     OFOFOFOFOF     THETHETHETHETHE O O O O OFFICEFFICEFFICEFFICEFFICE     OFOFOFOFOF M M M M MINORITYINORITYINORITYINORITYINORITY     AAAAAFFFFFFFFFFAIRSAIRSAIRSAIRSAIRS

CCCCCOMPOMPOMPOMPOMPANYANYANYANYANY S S S S SURURURURURVEYVEYVEYVEYVEY R R R R RESULESULESULESULESULTSTSTSTSTS

The Office of Minority Affairs sent out the 2004 Department of Insurance company survey to all
companies licensed in Louisiana. Approximately 51 percent responded.

The following tables give an overview of the results of the company survey focusing on two key
categories of employment by ethnic background:

»  Producer/Agent categories
»  Job categories

Ethnic Background Male Female Total Reported

Caucasian 4,486 1,151 5,637
African American 208 130 338
Hispanic 89 18 107
Asian 10 3 13
Native American 2 0 2

Total 4,795 1,302 6,097

Not Reported 53,129

OOOOOVERVERVERVERVERVIEWVIEWVIEWVIEWVIEW     OFOFOFOFOF P P P P PRODUCERRODUCERRODUCERRODUCERRODUCER/A/A/A/A/AGENTGENTGENTGENTGENT     BYBYBYBYBY E E E E ETHNICTHNICTHNICTHNICTHNIC B B B B BACKGROUNDACKGROUNDACKGROUNDACKGROUNDACKGROUND TTTTTABLEABLEABLEABLEABLE 42 42 42 42 42
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TTTTTABABABABAB;;;;;EEEEE  43  43  43  43  43

Caucasian African Amer. Hispanic Asian Native American
Male Female Male Female Male Female Male Female Male Female

Accountant 20 42 3 7 3 8 0 0 0 0
Actuary 11 4 0 0 1 0 1 0 0 0
Adjuster/Claims Exam. 680 597 130 226 13 11 0 8 5 1
Attorney 92 53 4 11 3 1 0 0 1 0
Customer Service 87 1175 17 471 5 40 0 7 0 4
Department Manager 169 193 22 35 7 5 4 3 0 0
Doctors (HMO) 4 11 0 5 0 0 0 0 0 0
Loss Control/Safety 31 6 1 0 0 0 0 0 0 0
Producer/Marketing 166 91 40 19 5 1 2 1 0 0
Regional Manager 31 24 18 0 1 0 0 0 1 0
State/District Manager 80 15 27 6 7 0 0 0 0 0
Underwriter 40 139 13 31 2 10 0 2 0 0

Total 1,411 2,350 275 811 47 76 7 21 7 5
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OFFICE OF RECEIVERSHIP
The mission of the Office of Receivership is to administer the estates of insolvent insurers as
efficiently and cost effectively as possible. The goal of the Office of Receivership is to minimize the
impact of insolvency to the taxpayers, policyholders and creditors of these insurer estates in
Louisiana.

Pursuant to Part XVI of the Louisiana Insurance Code and under the jurisdiction of the state
courts, the Office of Receivership seeks to maximize insolvent insurer assets and distribute them
according to the priority set in law.

At the close of the 2004-2005 Fiscal Year, 21 domestic insurers and two foreign insurers in ancillary
receivership were open and under the administration of the Office of Receivership. The total
amount of cash marshaled for open estates amounted to $178,107,974.

Tables 44-46 list insurance companies in receivership by:

» Ancillary Estates Open as of June 30, 2005

» Domestic Estates Open as of June 30, 2005

» Estates Closed During Fiscal Year Ended June 30, 2005

Name of Estate Domicile State

AmWest Surety Insurance Company Nebraska
FarWest Insurance Company Nebraska

TTTTTABLEABLEABLEABLEABLE 44 44 44 44 44
AAAAANCILLARYNCILLARYNCILLARYNCILLARYNCILLARY E E E E ESTATESSTATESSTATESSTATESSTATES
OOOOOPENPENPENPENPEN     ASASASASAS     OFOFOFOFOF J J J J JUNEUNEUNEUNEUNE 30, 2005 30, 2005 30, 2005 30, 2005 30, 2005
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OOOOOFFICEFFICEFFICEFFICEFFICE     OFOFOFOFOF R R R R RECEIVERSHIPECEIVERSHIPECEIVERSHIPECEIVERSHIPECEIVERSHIP

Acadian Life Insurance Co.
AmCare Health Plans of Louisiana
ANA (American National Agents)

(includes American Funding & USGA)

Benton Life Insurance Co.
Blooming Insurance Co.
Car Insurance Co.

(includes Automotive Financial Services)

Cascade Insurance Co.
First Columbia Life Insurance Co.
Gulf Coast Casualty Insurance Co.
Independence Life Insurance Co.
Lloyds Assurance of Louisiana
The Mid-West Life Insurance Co.
National Affiliated Investors Life Insurance Co.
North American Indemnity Co.
The OATH for Louisiana, Inc.
Patterson Insurance Co.
Physicians National Risk Retention Group
Public Investors Life Insurance Co.
Savant Insurance Co.
Superior Life Insurance Co.
United Agents Insurance Company of Louisiana

TTTTTABLEABLEABLEABLEABLE 45 45 45 45 45
DDDDDOMESTICOMESTICOMESTICOMESTICOMESTIC E E E E ESTATESSTATESSTATESSTATESSTATES

OOOOOPENPENPENPENPEN     ASASASASAS     OFOFOFOFOF J J J J JUNEUNEUNEUNEUNE 30, 2005 30, 2005 30, 2005 30, 2005 30, 2005

TTTTTABLEABLEABLEABLEABLE 46 46 46 46 46
EEEEESTATESSTATESSTATESSTATESSTATES C C C C CLOSEDLOSEDLOSEDLOSEDLOSED

DDDDDURINGURINGURINGURINGURING     THETHETHETHETHE F F F F FISCALISCALISCALISCALISCAL Y Y Y Y YEAREAREAREAREAR E E E E ENDEDNDEDNDEDNDEDNDED J J J J JUNEUNEUNEUNEUNE 30, 2005 30, 2005 30, 2005 30, 2005 30, 2005

Name of Estate Closure Date

Alliance Casualty and Reinsurance Co.  September 20, 2004
Interstate Guaranty Insurance Co.  July 26, 2004

(ancillary receivership of a
 Georgia domiciled company)
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EXPLANATION OF TERMS

The following tables show gross direct premium writings in Louisiana, on a calendar year basis,
for all insurers segregated by line of business, as categorized in the 2002 Annual Statement. These
categories do not provide information about specific insurance coverages or classes of insureds.
The data contained hereafter may conflict with other areas of the Annual Report due to the
treatment of some premiums as nontaxable. Following is a brief description of terms used
throughout the appendices.

GGGGGENERALENERALENERALENERALENERAL T T T T TERMSERMSERMSERMSERMS

Direct:  the term used to describes insurance transactions between the consumer and the
insurance company before or without regard to reinsurance transactions among insurance
companies.

Domestic: an insurer formed under the laws of the state of Louisiana.

Foreign:  an insurer formed under the laws of any other state or territory of the United States or
the District of Columbia.

Loss Ratio:  equals losses incurred divided by premiums earned. This is the best accounting
representation of the portion of each premium dollar that has been needed to honor the company’s
promise to pay claims.

Losses Incurred:  equals losses paid, plus a year-end estimate of future payments for all current
and prior year claims, minus the losses incurred estimate for the preceding year. If these estimates
were to be exactly correct, then losses incurred would be the actual cost of all claims on coverage
provided during the current year. However, incurred losses reported also includes estimated
amounts unpaid for Incurred-But-Not-Reported (IBNR) claims.

Market Share:  the ratio of direct premiums written by a company to the total direct premiums
written by all companies writing that line of business.

Premium Earned:  premiums written this year and in previous years and, in some instances,
premiums to be written in the future for current coverages. It is approximately the pro-rata
portion of the premium charged for each policy, for the portion of coverage provided, within the
calendar year.

Premium Written:  usually defined as premiums billed by property and casualty companies. Rules
of life insurance accounting require reporting premiums actually collected.

AAAAAPPENDIXPPENDIXPPENDIXPPENDIXPPENDIX     AAAAA
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LLLLLINESINESINESINESINES     OFOFOFOFOF B B B B BUSINESSUSINESSUSINESSUSINESSUSINESS ( ( ( ( (INININININ     ORDERORDERORDERORDERORDER     OFOFOFOFOF     APPEARANCEAPPEARANCEAPPEARANCEAPPEARANCEAPPEARANCE)))))

Fire: written to protect the insured for losses caused by fire and lightning.

Allied Lines: frequently written with property insurance such as sprinkler and water damage,
windstorm, tornado, and hail. Includes Multiple Peril Crop.

Farmowners Multiple Peril: provides property and casualty protection for farms or ranches for
both business and personal losses.

Homeowners Multiple Peril: provides homeowners a broad spectrum of non-liability and liability
coverages.

Commercial Multiple Peril: provides commercial establishments with a broad spectrum of non-
liability and liability coverages.

Mortgage Guaranty Insurance: indemnifies a lender from loss if a borrower fails to meet required
mortgage payments.

Ocean Marine: provides coverage for ocean and inland water transportation exposures; goods or
cargo; ships or hulls; earnings; and liability.

Inland Marine: provides specialty property coverages relating to articles that may be transported
from one place to another, as well as bridges, tunnels, and certain instrumentalities of
communication.

Financial Guaranty: coverage whereby the insurer generally guarantees the principal and interest
payments on a corporate or governmental bond issue.

Medical Malpractice: coverage protecting a licensed health care provider or health care facility
against legal liability resulting from the death or injury of any person due to the insured’s
misconduct, negligence, or incompetence in the rendering professional services.

Earthquake: coverage for property losses resulting from a sudden trembling or shaking of the
earth, including that caused by volcanic eruption. Excluded are losses resulting from fire,
explosion, flood or tidal wave following the covered event.

Group Accident and Health: a medical and hospitalization insurance plan under which a number
of persons and their dependents are insured under a single policy issued to their employer or
another common entity.

AAAAAPPENDIXPPENDIXPPENDIXPPENDIXPPENDIX A – E A – E A – E A – E A – EXPLANATIONXPLANATIONXPLANATIONXPLANATIONXPLANATION     OFOFOFOFOF T T T T TERMSERMSERMSERMSERMS
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Credit Accident and Health Coverage:  pays certain debt payments (usually car or home loans) in
the event of sickness.

Other Accident and Health Coverage: usually issued to individuals, that pays benefits for health
care, loss of income or for accidental injury or death.

Workers’ Compensation:  covers an employer’s liability for injuries, disability or death to persons
in their employment, without regard to fault, as prescribed by Federal workers’ compensation
laws and other statutes.

Other Liability Coverage:  protects the insured against legal liability resulting from negligence,
carelessness or a failure to act causing property damage or personal injury to others. Can include:
General Liability; Umbrella Liability; Professional Liability; Contractor, Construction and
Landlord Liability; and Environmental Liability.

Product Liability Coverage:  protects manufacturers, merchants and distributors against financial
loss arising out of legal liability for losses or injury incurred from use of a covered product.

Auto Liability Coverage:  protects the insured against financial loss because of legal liability for
automobile-related injuries or damage to the property of others caused by accidents arising out of
ownership, maintenance or use of a motor vehicle.

Auto Physical Damage:  provides coverage for damage to or loss of policyholder’s own
automobile arising from collision, theft, fire or vandalism.

Aircraft:  provides coverage for aircraft (hull) and their contents; aircraft owner’s and aircraft
manufacturers liability to passengers, airports and other third parties.

Fidelity Coverage:  provides reimbursement  to an employer for losses arising from dishonest or
fraudulent acts of employees.

Surety Coverage:  provides monetary compensation to a third party if the policyholder fails to
perform specified acts within a defined time period.

Burglary and Theft Coverage:  provides for reimbursement to the policyholder for losses due to
burglary, robbery or other forms of larceny.

Boiler and Machinery Coverage:  provides for losses arising from the operation of pressure,
mechanical and electrical equipment. Covered losses include damage to the boiler itself, other
property damage and business interruption.

AAAAAPPENDIXPPENDIXPPENDIXPPENDIXPPENDIX A – E A – E A – E A – E A – EXPLANATIONXPLANATIONXPLANATIONXPLANATIONXPLANATION     OFOFOFOFOF T T T T TERMSERMSERMSERMSERMS
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Credit Coverage:  indemnifies manufacturers, merchants, or other providers of goods and services
extending credit, for losses or damages resulting from the nonpayment of debts owed to them for
goods or services provided in the normal course of their business.

Aggregate Write-Ins:  coverages not generally described above (e.g., Involuntary Unemployment
Insurance, Automobile Warranty, etc.).

Life Insurance:  provides protection against the death of an individual in the form of payment to a
beneficiary – usually a family member, business or institution.

Annuity:  a contract of insurance that pays a monthly (or quarterly, semiannual or annual) income
benefit for the life of a person or persons.

Industrial Insurance:  relates to modest amounts of coverage, usually less than $1,000, sold on a
debit basis.

Credit Life:  a coverage which pays certain debt payments (usually car or home loans) in the event
of the debtor’s death.

Fraternal Insurer:  an incorporated society, order or supreme lodge conducted solely for the
benefit of its members and their beneficiaries and not for profit, operated on a lodge system with
ritualistic form of work, having a representative form of government.

Health Maintenance Organizations (HMOs):  insurers that provide or arrange for the provision
of basic heath care services to enrollees in return for a prepaid charge.

Title Insurance:  insures or indemnifies owners of, or other persons lawfully interested in,
immovable property against loss or damage arising from defects, liens or encumbrances on the
insured title.

Self-Insurance Plan:  any contract, plan, trust, arrangement or other agreement which is
established or maintained to offer or provide health care services, indemnification, or payment for
health care services, or health and accident benefits to employees of two or more employers, but
which is not fully insured. An arrangement shall be deemed “fully insured” only if said benefits
are guaranteed under a policy of health insurance issued by an insurer authorized to transact
business in Louisiana.

LLLLLINESINESINESINESINES     OFOFOFOFOF B B B B BUSINESSUSINESSUSINESSUSINESSUSINESS ( ( ( ( (INININININ     ORDERORDERORDERORDERORDER     OFOFOFOFOF     APPEARANCEAPPEARANCEAPPEARANCEAPPEARANCEAPPEARANCE)))))
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FUND NAM E
PREM IUM  
WRITTEN

Employers' Self-Insurers Fund (d) 7,170,509$                     
LAC Self-Insured Fund (Cotton) (g) 5,685,707                       
Louisiana Association Of Clerks Of Court (c) 344,743                          
Louisiana Automobile Dealers Association SIF (g) 8,470,407                       
Louisiana Commerce & Trade Association SIF (g) 38,284,183                     
Louisiana Construction and Industry SIF (d) 4,016,336                       
Louisiana Health Care Self Insurance Fund (g) 7,339,349                       
Louisiana Homebuilders Association SIF (b) 21,335,555                     
Louisiana Hospital Association Workers' Compensation IRMA (g) 4,827,990                       
Louisiana Housing Council Group Self-Insured Fund (b) 7,638,127                       
Louisiana Loggers Self-Insured Fund (g) 2,727,016                       
Louisiana Municipal Risk Management Agency (g) 26,676,119                     
Louisiana Oilfield Contractors Association Insurance Fund (a) 2,744,615                       
Louisiana Public Schools Risk Managment Agency (e) 1,792,387                       
Louisiana Restaurant Association SIF (g) 21,099,431                     
Louisiana Rural Parish Insurance Cooperative Trust (g) 2,674,618                       
Louisiana Safety Association of Timberman SIF (g) 13,103,634                     
Louisiana United Business Association SIF (f) 51,442,129                     
Parish Government Risk Management Agency a/k/a Police Jury Association Of Louisian 18,029,302                     
Property Casualty Alliance Of Louisiana (c) 3,536,939                       
Sugar Cane Safety Group SIF (b) 2,266,430                       

Total 251,205,526$               

Caution:  The information contained on this page is unaudited and not a complete financial analysis nor is it an 
expression of opinion on any insurer.  This page may contain inadvertent errors.

Data Source:  Audited Financial Statements for all Group Self-Insurance Funds & Inter-Local Risk Management Agencies 
operating in Louisiana.

(a) As of February 28, 2005
(b) As of March 31, 2005
(c) As of June 30, 2004
(d) As of July 31, 2004
(e) As of September 17, 2004
(f) As of September 30, 2004
(g) As of December 31, 2004

State of Louisiana
Group Self-Insurance Premium Written

Business Written During Calendar Year 2004
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