











OrrFICE oF HEALTH INSURANCE

HIPAA QUALITY MANAGEMENT
CONSUMER AFFAIRS DIVISION

PURPOSE

This division provides direct assistance and protection to consumers and health care providers
regarding benefits covered, timely and proper payment of claims and refunds, advertising,
marketing, underwriting, changes in coverage, access to managed care providers and covered
services, contractual terms and provisions, and policyholder services. The division’s emphasis is:

» Overseeing compliance with all applicable state and federal laws,
rules and regulations;

» Monitoring for unfair trade or unfair claims settlement practices;

» Educating the public and health insurance industry regarding legal
rights, obligations and requirements.

IMPLEMENTATION

This division implements its statutory authority by:

» Investigating formal complaints involving health insurance
underwriting, premium and rating, cancellation/nonrenewal,
discrimination, marketing practices, claims handling, and
policyholder services;

» Evaluating detailed findings of complaint investigations,
recommending corrective actions and overseeing implementation of
these actions;

» Determining violations of law and initiating disciplinary actions
including suspension or revocation of authority or license, monetary
fines, cease and desist orders, consent judgments, directives, and
withdrawal or denial of contract form approval;

» Providing clarification, direction, information, and assistance to
inquiries and concerns expressed by the public and industry.
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OrrFICE oF HEALTH INSURANCE

HIPAA QUALITY MANAGEMENT CONSUMER AFFAIRS DIVISION

TaBLE 35

AcTiviTieEs OF THE HIPAA QuALITY MANAGEMENT CONSUMER

AFFAIRS AND SUPPLEMENTAL HEALTH PRODUCTS DIVISIONS

RELATIVE TO COMPLAINT INVESTIGATIONS FOR FY2004-2005

Total Complaint Investigations Received 981
Total Complaint Investigations Closed 1,015
Amount of Benefits & Refunds Recovered $990,428
Amount of Fines Levied for Failure to

Respond Timely to a Complaint $500
Public Presentations Held 7
Publications Distributed 968
Telephone Calls Handled 13,813
Face-to-Face Interviews Conducted 47
Total Written Responses to Inquiries 520
Note:  This chart includes data from the Quality Management Consumer

Affairs Division and the Supplemental Health Products Division.
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OrrFICE oF HEALTH INSURANCE

ANNUAL CONSUMER COMPLAINT REPORT

OrrIicE OF HEALTH INSURANCE

R.S. 22§1219 REPORT BY THE COMMISSIONER

The commissioner of insurance shall annually submit a report to the Senate and
House of Representatives Committees on Insurance relative to complaints received
and actions taken pursuant to the provisions of this Part. Such report shall contain
information relative to the number of complaints received, and the disposition of
same, the amount collected in penalties, the cost of all related proceedings, and such
other information as the commissioner deems pertinent or the insurance committees
shall request.

For the purposes of this reporting requirement, the information
in this section reflects complaint data in the aggregate from
three divisions of the Office of Health Insurance:

(1) Quality Management Consumer Affairs
(2) Supplemental Health Products
(3) Quality Assurance.

Collectively, these divisions service and assist consumers and
providers with complaints relative to various coverage types of
health insurance.

Consumers filed an increased number of complaints with the Department of Insurance. The
number of complaints received and investigated regarding health insurance and HMO plans
during the 2004-2005 Fiscal Year increased by three complaints from the prior fiscal year. HMO
plans received 21.6% of the total number of complaints filed, compared to 23.7% for major medical
indemnity plans and 15.4% for self-funded employee welfare benefit plans. This is representative
of the larger market share held by HMOs.

The primary reasons given for filing complaints involve claims handling disputes such as delays,
denials and insufficient amount of benefits paid. Our compliance examiners were able to resolve
the vast majority of such complaints in favor of complainants, resulting in $1,878,501 recovered for
consumers and providers in benefits, refunds and prompt pay interest. The Health Office levied
and collected $1,000 in fines for failure to timely respond to a complaint. (See Tables 28 and 35 for
classifications by divisions.)
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OrrFICE oF HEALTH INSURANCE

ANNUAL CONSUMER COMPLAINT REPORT

The following statistical reports will demonstrate complaint activities involving the various types

of health insurance.

HeALTH INSURANCE COMPLAINT

TaBLE 36 StatisTics REPORT By COVERAGE TYPE
Total % Of
Coverage Type Filed Total
HMO 252 21.56%
Self-Funded EWBP* 180 15.40%
Group Major Medical 167  14.29%
Individual Major Medical 110 9.41%
Disability 99 8.47%
State Employees Office
of Group Benefits 76 6.50%
Dental Only 62 5.30%
Cancer/Dread Disease 59 5.05%
Medicare Supplement/Select 47 4.02%
Medicare + Choice 40 3.42%
Hospital Indemnity 36 3.08%
Government Plans 24 2.05%
Accident Only 5 0.43%
Credit Accident & Health 2 0.17%
Stop Loss/Excess 0 0.00%
All Other 10 0.86%
Totals 1,169 100%

*EWBP (Employer Welfare Benefit Plans)
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OrrFICE oF HEALTH INSURANCE

ANNUAL CONSUMER COMPLAINT REPORT

There is a significant reduction of health insurance complaints in the last three fiscal years in
comparison to previous years. This is a reflection of the high number of complaints filed with the
Department from FY1999-2000 through FY2000-2001 relative to failing health insurance companies

such as The Oath.

HEeALTH INSURANCE COMPLAINT STATISTICS
ToraL NUMBER oF ALL COMPLAINTS

6-YEAR HISTORY CHART 12

Complaints

FY99/00 FYoo/01 FY01/02 FY02/03 FY03/04 FY04/05
Fiscal Year (beginning July 1, ending June 30)
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OrrFICE oF HEALTH INSURANCE

ANNUAL CoONSUMER COMPLAINT REPORT

HeALTH INSURANCE COMPLAINT TOTALS
By CovERAGE TYPE

CHART 13 6-YEAR HISTORY
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* Major Medical - Group & Individual
* Health Maintenance Organization - Group & Individual
* Limited Benefit Plans - Medicare Supplement/Select, Disability, Credit Accident &
Health, Cancer/Dread Disease, Dental, Hospital Indemnity, Accident Only, etc.
* Self-Funded - Single Employer sponsored Employee Welfare Benefit Plans, Office of Group

Benefits and Government Plans

Note: This table contains data in aggregate for the Quality Management
Insurance Contracts & Forms Division and the Supplemental Health
Products Division.
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OrrFICE oF HEALTH INSURANCE

ANNUAL CONSUMER COMPLAINT REPORT

PriMARY REASONS FOR CONSUMER
HeALTH INSURANCE COMPLAINTS FILED

Complaint Reason
Claim Denial

Claim Handling Delay
Insufficient Benefit Payment
Premium Rating
Refunds Issued
Claim Handling/Other
Cancellation/Non-Renewal
Medical Necessity
Access to Care
All Others*

Total

No. Received
389

209
232

62

51

75

29

28

17

— 77
1,169

* “All Others” involves fewer than 15 complaints per disposition.

Tor CompPLAINT DisposiTioNs REACHED FOR
HeALTH INSURANCE COMPLAINTS CLOSED

Dispoition No. Closed
Company Position Upheld 309
No Jurisdiction 257
Claim Settled 264
Resolved Other 181
Refund Issued 25
Insufficient Information 46
All Others* _ 121
Total 1,203

* “All Others” involves fewer than 25 complaints per disposition plus
41 complaints referred to the Office of Group Benefits.

TABLE 37

TABLE 38
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OrrFICE oF HEALTH INSURANCE

ANNUAL CONSUMER COMPLAINT REPORT

HeALTH MAINTENANCE ORGANIZATION

TABLE 39 CoNsuMER & ProviIDER COMPLAINTS FOR FY2004-2005
Rank Name No. Complaints
1 Humana Healthcare of Louisiana, Inc. 111
2 United Health Care of Louisiana, Inc. 78
3 HMO of Louisiana, Inc. 40
4 Coventry Health Care of Louisiana, Inc. 36
5 Tenet Choices 10
6 Vantage Health Plan, Inc. 6
7 Sterling Life 4
8 Health Plus of Louisiana, Inc. 2
9 Aetna Health, Inc.* 1
9 Wellcare 1
Total 289

*  This HMO has discontinued offering coverage and has

provided the required minimum 120-day notices of nonrenewal
to all plan sponsors and participants.
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OrrFICE OoF HEALTH INSURANCE

ANNUAL CONSUMER COMPLAINT REPORT

MaJor MEDICAL INSURANCE

ConsuMER & ProviDER COMPLAINTS FOR FY2004-2005 TaBLE 40
Rank Name No. Complaints
1 Blue Cross and Blue Shield of Louisiana, Inc. 180
2 United Health Care of Louisiana, Inc. 96
3 Aetna Life Insurance Co. 28
4 Metropolitan Life Insurance Co. 23
5 Connecticut General 21
6 UNUM Life Insurance Company of America 17
7 Central United Life Insurance Co. 15
8 Conseco Insurance Co. 14
9 Mega Life and Accident Insurance Co. 12
10 Fortis Insurance Co.

10 Colonial Life & Accident
X Remainder (equals fewer than 7 complaints

per company) 253
Total 571

Note: An additional 261 complaints were received and investigated
involving self-funded Employee Welfare Benefit Plans (EWBP).
This number includes 43 complaints received against the Office
of Group Benefits.
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OFrFICE OF MINORITY AFFAIRS

ANNUAL REPORT

R.S.22§1921(5) REPORT BY THE OFFICE OF MINORITY AFFAIRS

To submit an annual report by April first of each year to the House and Senate
Insurance Committees relative to educational and informational services made
available to minorities, the number and types of inquiries and all available relevant
information from applicants and agents.

LEGISLATIVE BACKGROUND

In 1984, the Governor signed into law Act 850 creating the Office of Minority Affairs (R.S. 22§1921
and 22§1922). This Act is the regulatory umbrella to assure “Equal Opportunity In Insurance” for
the citizens of Louisiana.

In 1992 and 1993, Acts 377 and 380 of the Louisiana Legislature revised and reenacted the
authorizing legislation to expand the scope and duties of the Office of Minority Affairs and its
board of directors — the Advisory Committee on Equal Opportunity. The importance and impact
on the business of insurance by the Office of Minority Affairs is outlined below.

PurPOSE

The purpose of the Office of Minority Affairs is to assist small, minority and disadvantaged
insurance agencies and producers by providing educational and informational services to foster a
greater awareness of the opportunities available in the insurance industry, as well as the skills,
training and education necessary to prepare for opportunities in employment, appointment as
producers and contracting for services with insurance companies. Emphasis is placed on:

» Conducting a survey every two years to document statistical information
concerning the number of minorities employed in industry-related professional
level jobs, with the goal of expanding the number of minority and
disadvantaged persons in the insurance industry;

» Training programs for small, disadvantaged and minority agencies and
producers;

» Increasing insurance information services to small and disadvantaged groups;

» Increasing number of contracts for small, minority and disadvantaged producers
with emphasis on life and health;

» Publishing a quarterly minority and disadvantaged producer newsletter.
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OFFICE OF MINORITY AFFAIRS

IMPLEMENTATION

» Updating Agency Information Questionnaires and conducting surveys to locate
more small agencies, minority and disadvantaged producers;

» Recruit more minority agents, underwriters and insurance industry employees
through the new Web site: “Minority employment information center;”

» Getting more standard contracts for minority agents with standard companies;

» Conducting training programs for minority and disadvantaged agents to give
them knowledge on various topics of the insurance and business fields;

» Working continuously with university personnel to add new courses to the
Beginner Insurance Curriculum;

» Working to increase the number of minorities and other disadvantaged groups
receiving current insurance information through personal visits, seminars,
conferences, meetings, job fairs, quarterly newsletters, etc.

MEMBERSHIP OF THE ADVISORY COMMITTEE ON EQUAL OPPORTUNITY

The Advisory Committe on Equal Opportunity is composed of 15 members encompassing a
diverse cross section of experts from the insurance industry, universities, and trade and
professional associations, both state and national.

These distinguished members are responsible for assisting small and disadvantaged agents
throughout the state in receiving contracts. They closely monitor discrimination and unfair trade
practices with insurance companies and contract employees. Another charge of the Advisory
Committee on Equal Opportunity is to assist in creating and promoting educational programs for
small, minority and disadvantaged agents and other insurance-related jobs to better understand
the business of insurance.
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OFFICE OF MINORITY AFFAIRS

HicuLIGHTS OoF 2004-2005

» The Minority Affairs Division sent out its updated survey to all companies
licensed in Louisiana. Approximately 51 percent responded;

» The Minority Affairs quarterly newsletter was sent out to small, minority and
disadvantaged agents throughout the state;

» The employment information center that is currently on the Department of
Insurance Web site has increased the possibility of minorities obtaining
employment in the insurance industry. Currently, 19 companies and agencies in
Louisiana have agreed to post vacancies to the site. Numerous positions have
been posted on the site with 35 agents receiving contracts and 114 people
obtaining employment in the insurance industry;

» Sponsored six minority educational and conference meetings that assisted

minorities and disadvantaged agents with contracts, continuing education and
employment issues.

AGENDA 2005 - 2006

>

M

Minority Affairs will conduct a survey of all insurance companies licensed in
Louisiana to evaluate information concerning the number of minorities in the
insurance industry;

» Minority Affairs will also send the survey to minority churches in the state to
collect and evaluate information relative to the number of under-insured people
within the population of Louisiana’s minority churches;

» Expand producer and consumer education and informational services to other
ethnic groups beginning with publishing the newsletter in different languages;

» Publish the quarterly newsletter for minorities and other ethnic groups;

» Hold regular meetings with minorities and other ethnic group leaders to better
serve the insurance needs of culturally-diverse communities;

» Promote prelicensing and continuing education courses for insurance producers
at Southern University in New Orleans, and offering this series of courses at
Grambling in Ruston, and Southern University in Baton Rouge in the near
future;

» Provide educational training/seminars and training programs to assist small,
minority, and disadvantaged agents and persons in the insurance industry with
obtaining contracts and employment in the insurance industry.
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OFFICE OF MINORITY AFFAIRS

AcTIVITIES OF THE OFFICE OF MINORITY AFFAIRS TABLE 41
Producers/Agencies Assisted 183
Consumer/Producer Complaints/General

Information Handled 120
Complaints Referred to Advisory Committee 0
Trainings/Seminars Conducted 2
Committee Meetings Attended 38
Special Meetings Attended 61
Conferences Attended 11
Job Fairs Attended 10
Special Projects (Surveys) Completed 7

ComPANY SURVEY RESULTS

The Office of Minority Affairs sent out the 2004 Department of Insurance company survey to all
companies licensed in Louisiana. Approximately 51 percent responded.

The following tables give an overview of the results of the company survey focusing on two key
categories of employment by ethnic background:

» Producer/Agent categories
» Job categories

OVERVIEW OF PRODUCER/AGENT BY ETHNIC BACKGROUND TABLE 42
Ethnic Background Male Female Total Reported
Caucasian 4,486 1,151 5,637
African American 208 130 338
Hispanic 89 18 107
Asian 10 3 13
Native American 2 0 2
Total 4,795 1,302 6,097
Not Reported 53,129
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OFFICE OF MINORITY AFFAIRS

TABE 43 OVERVIEW OF JOB CATEGORIES BY ETHNIC BACKGROUND

Caucasian African Amer.  Hispanic Asian Native American

Male Female Male Female Male Female Male Female Male Female

Accountant 20 42 3 7 3 8 0 0 0 0
Actuary 11 4 0 0 1 0 1 0 0 0
Adjuster/Claims Exam. 680 597 130 226 13 11 0 8 5 1
Attorney 92 53 4 11 3 1 0 0 1 0
Customer Service 87 1175 17 471 5 40 0 7 0 4
Department Manager 169 193 22 35 7 5 4 3 0 0
Doctors (HMO) 4 11 0 5 0 0 0 0 0 0
Loss Control/Safety 31 6 1 0 0 0 0 0 0 0
Producer/Marketing 166 91 40 19 5 1 2 1 0 0
Regional Manager 31 24 18 0 1 0 0 0 1 0
State/District Manager 80 15 27 6 7 0 0 0 0 0
Underwriter 40 139 13 31 2 10 0 2 0 0
Total 1,411 2,350 275 811 47 76 7 21 7 5
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OFFICE OF RECEIVERSHIP

The mission of the Office of Receivership is to administer the estates of insolvent insurers as
efficiently and cost effectively as possible. The goal of the Office of Receivership is to minimize the
impact of insolvency to the taxpayers, policyholders and creditors of these insurer estates in
Louisiana.

Pursuant to Part XVI of the Louisiana Insurance Code and under the jurisdiction of the state
courts, the Office of Receivership seeks to maximize insolvent insurer assets and distribute them
according to the priority set in law.
At the close of the 2004-2005 Fiscal Year, 21 domestic insurers and two foreign insurers in ancillary
receivership were open and under the administration of the Office of Receivership. The total
amount of cash marshaled for open estates amounted to $178,107,974.
Tables 44-46 list insurance companies in receivership by:

» Ancillary Estates Open as of June 30, 2005

» Domestic Estates Open as of June 30, 2005

» Estates Closed During Fiscal Year Ended June 30, 2005

ANCILLARY ESTATES

TABLE 44 OPEN As oF JUNE 30, 2005
Name of Estate Domicile State
AmWest Surety Insurance Company Nebraska
FarWest Insurance Company Nebraska
PaGe 106
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OFFICE OF RECEIVERSHIP

DowmEsTic ESTATES
OPEN As oF JUNE 30, 2005 TABLE 45

Acadian Life Insurance Co.
AmCare Health Plans of Louisiana
ANA (American National Agents)
(includes American Funding & USGA)
Benton Life Insurance Co.
Blooming Insurance Co.
Car Insurance Co.
(includes Automotive Financial Services)
Cascade Insurance Co.
First Columbia Life Insurance Co.
Gulf Coast Casualty Insurance Co.
Independence Life Insurance Co.
Lloyds Assurance of Louisiana
The Mid-West Life Insurance Co.
National Affiliated Investors Life Insurance Co.
North American Indemnity Co.
The OATH for Louisiana, Inc.
Patterson Insurance Co.
Physicians National Risk Retention Group
Public Investors Life Insurance Co.
Savant Insurance Co.
Superior Life Insurance Co.

United Agents Insurance Company of Louisiana

EstaTES CLOSED

DurinG THE FiscaL YEAr EnDED JUNE 30, 2005 TanLE 46

Name of Estate Closure Date

Alliance Casualty and Reinsurance Co. September 20, 2004

Interstate Guaranty Insurance Co. July 26, 2004
(ancillary receivership of a
Georgia domiciled company)

2004-2005 ANNUAL REPORT PaGe 107



This page is intentionally blank.

Pace 108 LouisiIANA DEPARTMENT OF INSURANCE



2004-2005

ANNUAL REPORT OF THE
COMMISSIONER OF INSURANCE

APPENDICES
APPENDIX A ....... EXPLANATION OF TERMS
APPENDIX B....... PROPERTY & CASUALTY INSURANCE
AprpPENDIX C....... LirE, ACCIDENT & HEALTH INSURANCE
APPENDIX D....... GRoOUP SELF-INSURANCE FUNDS
APPENDIX E ... HEALTH MAINTENANCE ORGANIZATIONS
APPENDIX F ... TITLE INSURANCE
APPENDIX G....... FRATERNAL INSURANCE
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APPENDIX A

EXPLANATION OF TERMS

The following tables show gross direct premium writings in Louisiana, on a calendar year basis,
for all insurers segregated by line of business, as categorized in the 2002 Annual Statement. These
categories do not provide information about specific insurance coverages or classes of insureds.
The data contained hereafter may conflict with other areas of the Annual Report due to the
treatment of some premiums as nontaxable. Following is a brief description of terms used
throughout the appendices.

GENERAL TERMS

Direct: the term used to describes insurance transactions between the consumer and the
insurance company before or without regard to reinsurance transactions among insurance
companies.

Domestic: an insurer formed under the laws of the state of Louisiana.

Foreign: an insurer formed under the laws of any other state or territory of the United States or
the District of Columbia.

Loss Ratio: equals losses incurred divided by premiums earned. This is the best accounting
representation of the portion of each premium dollar that has been needed to honor the company’s
promise to pay claims.

Losses Incurred: equals losses paid, plus a year-end estimate of future payments for all current
and prior year claims, minus the losses incurred estimate for the preceding year. If these estimates
were to be exactly correct, then losses incurred would be the actual cost of all claims on coverage
provided during the current year. However, incurred losses reported also includes estimated
amounts unpaid for Incurred-But-Not-Reported (IBNR) claims.

Market Share: the ratio of direct premiums written by a company to the total direct premiums
written by all companies writing that line of business.

Premium Earned: premiums written this year and in previous years and, in some instances,
premiums to be written in the future for current coverages. It is approximately the pro-rata
portion of the premium charged for each policy, for the portion of coverage provided, within the
calendar year.

Premium Written: usually defined as premiums billed by property and casualty companies. Rules
of life insurance accounting require reporting premiums actually collected.
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APPENDIX A — EXPLANATION OF TERMS

LINES oF BUSINESS (IN ORDER OF APPEARANCE)

Fire: written to protect the insured for losses caused by fire and lightning.

Allied Lines: frequently written with property insurance such as sprinkler and water damage,
windstorm, tornado, and hail. Includes Multiple Peril Crop.

Farmowners Multiple Peril: provides property and casualty protection for farms or ranches for
both business and personal losses.

Homeowners Multiple Peril: provides homeowners a broad spectrum of non-liability and liability
coverages.

Commercial Multiple Peril: provides commercial establishments with a broad spectrum of non-
liability and liability coverages.

Mortgage Guaranty Insurance: indemnifies a lender from loss if a borrower fails to meet required
mortgage payments.

Ocean Marine: provides coverage for ocean and inland water transportation exposures; goods or
cargo; ships or hulls; earnings; and liability.

Inland Marine: provides specialty property coverages relating to articles that may be transported
from one place to another, as well as bridges, tunnels, and certain instrumentalities of
communication.

Financial Guaranty: coverage whereby the insurer generally guarantees the principal and interest
payments on a corporate or governmental bond issue.

Medical Malpractice: coverage protecting a licensed health care provider or health care facility
against legal liability resulting from the death or injury of any person due to the insured’s
misconduct, negligence, or incompetence in the rendering professional services.

Earthquake: coverage for property losses resulting from a sudden trembling or shaking of the
earth, including that caused by volcanic eruption. Excluded are losses resulting from fire,
explosion, flood or tidal wave following the covered event.

Group Accident and Health: a medical and hospitalization insurance plan under which a number
of persons and their dependents are insured under a single policy issued to their employer or
another common entity.
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APPENDIX A — EXPLANATION OF TERMS

LINES oF BUSINESS (IN ORDER OF APPEARANCE)

Credit Accident and Health Coverage: pays certain debt payments (usually car or home loans) in
the event of sickness.

Other Accident and Health Coverage: usually issued to individuals, that pays benefits for health
care, loss of income or for accidental injury or death.

Workers” Compensation: covers an employer’s liability for injuries, disability or death to persons
in their employment, without regard to fault, as prescribed by Federal workers” compensation
laws and other statutes.

Other Liability Coverage: protects the insured against legal liability resulting from negligence,
carelessness or a failure to act causing property damage or personal injury to others. Can include:
General Liability; Umbrella Liability; Professional Liability; Contractor, Construction and
Landlord Liability; and Environmental Liability.

Product Liability Coverage: protects manufacturers, merchants and distributors against financial
loss arising out of legal liability for losses or injury incurred from use of a covered product.

Auto Liability Coverage: protects the insured against financial loss because of legal liability for
automobile-related injuries or damage to the property of others caused by accidents arising out of
ownership, maintenance or use of a motor vehicle.

Auto Physical Damage: provides coverage for damage to or loss of policyholder’s own
automobile arising from collision, theft, fire or vandalism.

Aircraft: provides coverage for aircraft (hull) and their contents; aircraft owner’s and aircraft
manufacturers liability to passengers, airports and other third parties.

Fidelity Coverage: provides reimbursement to an employer for losses arising from dishonest or
fraudulent acts of employees.

Surety Coverage: provides monetary compensation to a third party if the policyholder fails to
perform specified acts within a defined time period.

Burglary and Theft Coverage: provides for reimbursement to the policyholder for losses due to
burglary, robbery or other forms of larceny:.

Boiler and Machinery Coverage: provides for losses arising from the operation of pressure,
mechanical and electrical equipment. Covered losses include damage to the boiler itself, other
property damage and business interruption.
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APPENDIX A — EXPLANATION OF TERMS

LINES oF BUSINESS (IN ORDER OF APPEARANCE)

Credit Coverage: indemnifies manufacturers, merchants, or other providers of goods and services
extending credit, for losses or damages resulting from the nonpayment of debts owed to them for
goods or services provided in the normal course of their business.

Aggregate Write-Ins: coverages not generally described above (e.g., Involuntary Unemployment
Insurance, Automobile Warranty, etc.).

Life Insurance: provides protection against the death of an individual in the form of payment to a
beneficiary — usually a family member, business or institution.

Annuity: a contract of insurance that pays a monthly (or quarterly, semiannual or annual) income
benefit for the life of a person or persons.

Industrial Insurance: relates to modest amounts of coverage, usually less than $1,000, sold on a
debit basis.

Credit Life: a coverage which pays certain debt payments (usually car or home loans) in the event
of the debtor’s death.

Fraternal Insurer: an incorporated society, order or supreme lodge conducted solely for the
benefit of its members and their beneficiaries and not for profit, operated on a lodge system with
ritualistic form of work, having a representative form of government.

Health Maintenance Organizations (HMOs): insurers that provide or arrange for the provision
of basic heath care services to enrollees in return for a prepaid charge.

Title Insurance: insures or indemnifies owners of, or other persons lawfully interested in,
immovable property against loss or damage arising from defects, liens or encumbrances on the
insured title.

Self-Insurance Plan: any contract, plan, trust, arrangement or other agreement which is
established or maintained to offer or provide health care services, indemnification, or payment for
health care services, or health and accident benefits to employees of two or more employers, but
which is not fully insured. An arrangement shall be deemed “fully insured” only if said benefits
are guaranteed under a policy of health insurance issued by an insurer authorized to transact
business in Louisiana.

2004-2005 ANNUAL REPORT PaGe 113



This page is intentionally blank.

Pace 114 LOUISIANA DEPARTMENT OF INSURANCE



APPENDIX B

PROPERTY & CASUALTY
INSURANCE

2004-2005 ANNUAL REPORT PaGe 115



“BURISINOT Ul ssauisng Buiiim satuedwod |[e Joy (sbed a1e1S) 97 abed Juswalels [enuuy Ayensed 7 Aiadold  :891nos eleq
'$10.19 JuslIaAPeUL UTeIU0d Aew pue payipneun si abed siy | :uonned

66°000°€1C | T9P'0IS'0S8 | 9LO'LEP'PTTT | 86S'STO' 167 | 9S6'LTS'Ov¥ | 607988 STE'L | PSL'00L'SICTY | TL86VI'9L9°€ | ¥¥9'8TS96L'C | SVT'Sve6l | 8¥T€SSLSEL | OLI'LIT EVH'L siero 1] ve
Y9 ISHE SSLTIVT VT TV 68L'T €0LTLS6'ET 7S ¥19 99L77L8 V6T 780°8L1°69 90L7968"LE T6L'8ST VY €89°¢ SS6°018° 76 SLS 65656 ssaulsng Jo saur Jayy O sul-aii m aebaibby] ee
1L°6T¢C 7887600 °€ 6€T LT 89L°C1 166°S 8€0'886 ¥80°CCT ¢ 81T IL L 669 6CL'€ - TIC9S1°9 6€0°119°L upasd| 8z
8%°9¢9 TLE'69S'T 08% 881 769791 708°621 96T'vTT € LSS EIT'Y 6SL'TEE Y €SS 0VL L 98 VET'86S 91 SIS €61°91 Atautyoe W puessiogl /2
SS'8¢ VIELLT €86 9¢ 7¥0°6 6076 ¥SL99¢ T€6°6L S9€ 16 V€07 €YY 0€ 97€96S'T 89€7€09°T yayLpue Kiejbingl oz
LSSECT 8IS HIP €l 0CS 9T SST°9CS8 919°S9L"S PSI9€8 Y 6€1° 995 €V T2eSerst 6¥2°¢10°9T 915°ST LLLTEES 8S L6L79EE 68 Raing| vz
6% Ly € YLV €9T T SISss8 8T1CIS S6LTLEY €17908°¢ 887 S6L°E 9I8LSY ¥ PT1S9€9 L1 TI80€¥ 01 S61° €97 01 fwreprd] ez
66109 061°8ST°C 9VE9EL’E 9107886 T0€ESTST S8T¥TI6C 879 T6€°61 110¥%¥e et TLOTLL'S - €VS0ST 9 89976¥1°€C (stuadiv) yendury| 2z
7 70C°€ 687 €L1'S T SSL9SYC T€9°L96'1 L96 V9L T 0L5799¥%°9¢C €19°2S0 b S YRV LLY ST T8STS6TLS €8T'% 0S¥ 91186 9T ¥Th 60 1 abeweq |edsAud oiny [erolewwoo| zTe
SSpoTEE $88°69S°16 69L70S7°S 10S°S8 L9 8€S 0219 780°92€°9¢ 66S°0TT°€6S Y9LESL€6S SEP E8PIIE 650°78¢€°C L90°0LSOFI'T | 6€ELTSOPIT abeweq [edsAyd oiny 1abuassed sl Alidl T'T¢
60760 T 9€T'SIL'S9 91% L1589 T8L'¥S9'0S 089'S¥6°67 687°L0T°€T9 0€8°S€T'LSE P8IV 8L 9€€ 8TLSS9'6LI €LY'TI 867 91T 8€¥ €YY 987'6€ ¥ Ajigerqoiny jerosawwodf 6T
TIL76) 709°S T6C Tt S0 D 61L ST €65 1.8 € 1207697 ¥S681C T LT - A STS8Y 1INe4-0N OIny [eloloW Wwoo| €61
L9'ELY'ES 626 700°Ch 1 | SSS'8TSLIC S9T°L1€86 185°006°L6 9V 6 1€6 6501 | €9 66S6C11 | LLTSICLIL'T | LS6'€ELC8Y STILTLILE T6STIE€9LT | 0¥8°CC1 C6LT ArngerT oiny isbusssed sreAidl 26T
659°6) 01 107 8CI v06'TY €78°1C 062°965€°C v2S S8¢ €9L'18C @) - 9T an 1INe4-ON 0INY labuassed aleAlid] T'6T
€1°66L 6L97T6L°9 STTOVT 9T VEE'8IS 8T ¥87°€09°1C TETTLT99€ 0S6'%99°1¢ LS9'T9S 61 086 67€ 8T (€62 1) CEVLLS TY 87 610 7Y Argerystonposd 8T
S1°829'T1 €60°52596 LS970EL°98¢€ 668°9S8 €I | CHL SPEFIL | 9T6'L€90€9°T | $TT €€9°08F €LS966 8T 908°981°%LC 801 ¥¥ 1 T9€ 197 19 7€9°8%8°679 [STICEREEEC A
95°08L'8 LO0'0LY 6% TYI'960°LTT 690°€VI'6€ T0L°TLT'SE 9867760691 | €¥8'1€0°S0¥ 850°908° 0¥ € TTI'9L0'891 €67°586°01 | 108 Z9% 119 0€5'766°€19 uonesuad wod,sidxio 9T

- - - - - - - - - - - wes mo_n_ slyauag YyesH mmw>o_g w3 jeispadl L'GT
81°L9 Syl ect 9€6°L8T €9876€ 9€L7S1E 991°9€€°S 768 0C7 '€ Ly T98L € 1257 19¢ - 099°€8¢° 1 660" 76€°1 IeaH puelusppav 1o ol y| 96T
[N 067181 (18¢€) og' D 610°€ L6T0CY 8TI'TLT 816617 9710°C0T - €LESEY 169'8¥¥ Alu01uspay 1y o §'ST
ST 6L 019729L 96L7€L 96L7SS SEI €9 198°C19% VI8 TLT'S 008€ELS LTL0T9°T €06 S6VTLLL LLE069°L (IeSH PUBIUSPINDY 3IqEMa U ¥-UO N| ¥'ST
89°6LC T8T°9VE° 1 €P0 111 TSI 101 ¥1 SHLLITOL €06 01C°L €6S619°S Y26 ¥8LSI - 617 116 95,7897 °C1 1B H 7 1UapId0Y djqeMaudy peslueren of €GT

- 91¥ S10) - 800°S 6V1 vy LSEEY 769 86 - €56°CI T€ES yjeaH pueluaplooy ajqejaoued-uo Nl z'st
1 91 - - - vE€9L STS°S - 8%9 - 2097 0% 7887 [eaH ®1Uap10Y a|qeMaua yd K[@Anda[100 T'ST
09°8LY 18S°€€0°€ 80L°1¢C TI9°L 0¥ LSTOIS T CECPEL'T S1078CS'1 PSITTIC T - ¥TTLOE 01 LTE091°01 WpeaH pueluspoy upaidl ¢
19°L89 ¥TSI6EY VLL6VT 0L0°S€9 92970%9 06S1997C¢ TCTLS6'VE 89577 8¢ €LLO0T'T - 6€1°666 LE 86L VYL LE UileaH pue juaplody dnorgl €T
9% LE L ST9 8hY €65 1¢C 918°¢ - 86C 69¢C (€11 $8%) - LS6 €SLT L19°C S00620 ¥ 987 191 ¥ ayenbyied[ 1
€1°66€'C 676'7€€'9 686 86€ V11 10%°L06'G€ LST 6€€TE ¥96'9L9 67T 1€9°S97 7 v L6EO0VI' LT 8€L'880°LY 609°9¢ 18€°900 711 907'9€S°0C 1 aompesdie wieapa N[ TT
9T'16L - 119 €IL 201 88 (1680 (08) €96'CEI8TI - SLSS8Y ¥ 9797LT0'81 Auereng reroueurd] ot
8LVELO 8V 628 SV TI8 V9T 125 720°€ T99vIl ¢ 0L16CL T8 TP 1TS ¥ 6 0L87C9¢ 18 7907 €SL €8 1S8°CS T STY 168 61¢C T90 CLY L1C sure W puerull 60
081677 TET'806°L€ €20769C VT 9IS 06€91 88€60SCI LST 98% 9L €C1°089°20¢ 8EV'8LS 68 620 S19°C8 €IV LT 9827990°60¢ €91 70190¢C sule W ues 0| 80
$'v9T'T 0€L VL €0€E€T6 690°19¢€ €78°69¢ L8EETEEL 162°6299¢ 8ESTIS 8T 09L7500°% - VIV ESLTLS TLSTLTT'8S Kuerengabebon| 90
LTIy 1Y 8SS IEP v e 626 06T 86 S0E€SS9¢E 6V €18 1€ LTI 9LV ¥8T SS876C9°LL 1190 ¢L 99.7889°€9 820 ¥1 86C S00 81 7ES 08 LE | (Ariiger) jad ajdnin W erorswwo o 2's0
€9°7£6'8 6E€9EE'SE L097S8€FT I8€F0C LI €ET SHI 0T LYL 69T ¥01 96L°TLTC8 S6YTI0 1L 0L0°9C1 €01 S6S°8% 7907¢9¢ 12 0Cy SL09TC (ANITARIT-UON) 1118 8 [dnn W [eroJewwo o 150
12°€€6°6¢€ €60'769°611 | 9¥€ 1S1'ST 8¥8LLYET T€8° 16871 675 816 €91 LYS'TEL'TE SETHS6'60€ TS8'06T°SLY 960°619'T TTE V59 206 9SL°120°ST6 1ad aldniniN sieumoswo Hl  v0
€6 08¢ 9787591 1 T18 9LS VT L6C 9597 8€C T6£SYS € €807 06€ € €6608L C 9€07€SS € - L8T €T L 017 829'L luad aldninN sisumouried] €0
SO EV8E STE68€°€C 682 9€1 611°0L6 897768 T02090°€ 0IL7ST09¢ T€97919°€C 699702C 08 - €29760C 8¥1 €TP 05T SS T poor4 erspad] €720
00°08 1 v6v 1€V 92601 0sen 066 €90°€61'€ €L9°696°91 €86'%81°0C 026 ¥¥1 - 6SL'TLE 6T TIL' STV 6T doud juad ardnin W z'zo
9°96¢€°€ €977°678°0¢C 01079ST°€ L6TVEST TL8'SLST 86590€ 1% 998°%0€°9¢€ SLSETIT C€ 06L7€€08S 6vyTL 186°CST ThI ST0°8T69¢T 120
ST6LES 0027905 1¢ 760 S0LC 9L87T8¢E1 Ss6ceel T9€62C1 ¥¥ TSTE€C1 08 TEE90E LY €507 01579 SSE9¢ TI 17265 85T 69€ 1¥8°LY 1 10
s8ad pue sasuadx 3 pasianau| palianau| pled asuadx3 predun [EFTIENT] (ebenjes EYNEEER] ssauisng pauJe 3 usl i M ssaulsng Jo aul]
sasuadl] [sbessdoug pue asuadx3y asuadx3y juawuleuod $98SS0 7 0841 sasso]39841Q |Bunnonpaq) pred wniwald 1941 wniwald 19%J1g |wniwald 19a11q

‘soxe] SUOISSIW WO juawuleIuod juswureluod 13S0 pue $8SS07 19841Q |paudeaun 19841 g uQpled
150D pue 150D pue asuajaq 10941 spuaping

asuaja@ 19a1id

asuaya g 19a11@

SHSSOT 2y SWNINAYJ J0 LIGIHXY SHTUNSN] ALTVASY) 2 ALdAdOdd

70036 9VHIA dVANHTV) DONIEN(J VNVISINOT NI SSUNISNY

LouisiANA DEPARTMENT OF INSURANCE

Pace 116



APPENDIX C

LIFE, ACCIDENT &
HEALTH INSURANCE

2004-2005 ANNUAL REPORT PaGe 117



"eURISINOT Ul ssauisng Bunum saiuedwo |e loj (8bed a1e1s) 0 ‘B4 wawalels jenuuy yieaH ® (abed a1e1s) Gz ‘B4 1uswalels [enuuy aji :82In0S eleq

*S10419 JusuaApeUl ureluod Aew pue paypneun si abed siyl :uonned

8££'092'999'C 8€6'97T'6T ¥/8'9/%'0ST'T 9T/'022'8T 608'STY'8.7'C s|elol ‘ST
12¥'298'0L 16%'GL 0£5'225'SS Ov¥'65S 596'7S9'vT YieaH pue juaplody 1dadx3 ‘siyauag JByio IV )
659°/¥8'T 18T'C ¥89'v6T - ¥6.'099'T pred siyausg pue €T
swire|D 19811 Shoaug||89sIA 10} Sul-a1u A a1ebalbby y
08T'29€'€50'C vIT'67.'C £79'762'209 122'6 002'vTE'8YY'T S10BIUOD 8)I7 10} S[eMBIPYIAN PUB SBN[eA JBpuaLINgS 4y
Z€0'900'TE9 - 978'6€£8'€2C - T0Z'99T'/0V syauag Alnuuy "TT
092'v62'2T ¥0¥'GES 18707 - 9/£'8v'TT sjuswmopug painiejy ‘0T
8//'788'968 6v.'v8Y'ST 60.'795'89¢ 670'259°LT 1/2'T8T'G6S swauag yreag 6
pred sijsusg pue swie|d 19alld
GS/'667'202 695'/22'T TGE'Z86'Y Z/S'T 292'882'10¢ s|elo] puei '8
626'GEZ'TC - £06'826 - G20'/0€'02 saninuuy |elol v
v¥7'€60'7T - ¥99°'/€6 - 08/'GST'ET lsylo ¢/
90€‘TEY - - - 90€'TEY saninuuy dn-pred apnoid ol saiddy 2.
T8T'TTL'9 - (192'8) - 0v6'6T.L'9 usodaQ uo ¥a7 Jo yseo ui pred 1L
saninuuy
828'€92'98T 695'222'T Lyy'€S0'Y 2.S'T 6E2'186'08T 317 |e10L G'9
Z79'8S 9eT - - 905'8S 18ylo +'9
0S8'TS0'62T €€5'022'T G/9'/16 - Z79'€68'92T waby Buiked-wniwald 10 Juswmopusy €9
3y} Ualoys Jo suonippy dn-pred apinoid o1 palddy
08T'v€2'9¢ 4" ¥16'8/8'T - ¥52'SSE've swniwald [emauay Aed o1 paiddy 29
/ST'6T6'0€ 888'0 /S8'96T'T 2.S'T 6EB'ET. 62 usodaQ uo ¥a7 Jo yseo ul pred 19
Q@aoueInsu| ajlf
slap|oyAaijod 01 SpuapliAlq 123l
GE6'26L'T.2'S 686'T¥0'8T 228'68T'8TV'T 768 '78€'0S 622'T8T'G8.'E s|elol ‘g
290'98¢'206 - 0/2'€0S'STE - £6/'288'985 suolelapisuoD JdYl0 7
€TE'9T/.'G9T G0%'/98'TET 106'818'€E spun4 joeinuo) adAl-1sodsqg €]
0¥7'8€6'991'2C - 082'80£'9.9 - Z9T'0€9'06.'T suoljelapisuo) Alnuuy "z
02T'2GL'9€L'T 686'T¥0'8T /98'0TS'v6¢ 768 '78€'0S 0/£'6T8'ELE'T aoueInsu| 9] T
IvL10l IVIYLSNANI dnoyo 3417 L1a340 AYVYNIQHO suonelapisuo) Allnuuy pue swniwald 129a11d

gdueinsuj aji’

00 ¥VAE MVANATV)) HNIIN(] VNVISINOT NI SSANISNg
SLIIANAG ANV SINOTNAYJ 0 LIGIHXY SYAYNSN] T4

LouisiANA DEPARTMENT OF INSURANCE

Pace 118



"euRISINOT Ul ssauisng Bunum saiuedwod [fe loj (abed a1e1s) og abed juswalels fenuuy YyijeaH % (abed arels) Gz abed juswalels [enuuy aji7 :22In0S ereq

'SI04I9 JusuaApRUl Urejuod Aew pue palipneun si abed siy| :uonne)d

T00'999°¢66'T | 955 T¥S'TE6'T | T8L'0v2'T | T18'€E2'0VS'2 STZ'STE'0VS'Z [el0L '92
€82'882'685 | 970'99¢'295 ¥20'128 5/0'520'TE€8 992'G/2'7E8 s[eloL 9'GZ
86E'/TT'662 | 9T6'8£9°062 162 99Z'96T'88€ 221'99.'26€ By Iy §'sg
80G'€0.‘C ¥25'768°C - TES'TSS 62.',20'v Ajuo waspdoy BYIO|  ¥'SZ
Sve'vi0'6T €85°200'0¢ 6TELT ¥¥8°GG1‘0E T9ST0'TE Ajuo suoseal parels o} d|qemaUdI-UON €'GZ
¥80'¥9G'c0C | T2T'2/8'T6T 680'6T 882'GE9°'9vE 9G'€65 9V a|(emaual pasjueIens) Z'sZ
8v0'658'79 206'256'T9 6TE V8L 9vT'98T'T9 860°978'65 a|qe|[oued-UoN| T'SZ
S310110d [eNphIpUl JaYI0
985'T86'T 9G65°/66'T - G86'0T0'Z G/T'006'T $8101|0d d|qemausy AjgAnos|iod €2
¥29'2.S'6T 22€'S60'6T - £€9'6V8'Sty FAN A 7040 (renpwipu; pue dnoio) Wpald  z've
Tve'6ve'see | zev'e8e'vee - €21'198'2vC 019'€26'2h2 weiboid swauag yiesH seafojdw3 [eispad Tz
J9T'v/¥'/ST'T | 0T2'€69'8TT'T | /GL'6TY S6€'08Y'8TY'T 2G1'65.'027'T seplod dnois g
a3’dNONI | divd S3SSo1 | ssaNisng [REENE SINNINTHd
S3SSOT 103d1a 10341d NO NNINTEd 10341
10341a SANAAIAIQ 10341a
aouRINSU| Y)jeaH pue 1juapidody
SEV'T6T'0L6 | ¥61'029'T 988'G29'210'S8 | TZ6°'EL S8T'9¥9'2.S'€ | S08'9€6 v92'vvZ' T67'€LT | 1628682 Tea A WaLN) ‘TE Jaquiedaq 82104 Ul| '€
(e28'09c'6y)  [(zov'zL) (87T9'780'096'8) [(9T0'8T) (res'89z'6c6'9) [(LSv'8€9)  [(262°TSE'96Y ' VT) |(S¥6°2E€) (18N) @2i04-uj 01 ssbueyd JBYIO 22
¥81'G90'y 9€9'T 215'952'c/8'6 | 662'Se 6ET'¥0S5'289'9 | G28'cS9 SOT'T29'e6T v | TEL'VCE res A Buung panss| ‘Tz
¥21'/8¥'STO'T | 092'169'T £66'0Sv'660'v8 | 8£9'99 0/S'0Tv'vz8'e | LEv'T26 TOV'v26'€6L'€9T | S96'906°C Tea\ Jold ‘TE Jequiadsd 82104 Ul 02
119IHX3 ADI110d
0/G°288' £€€2'C 62285 ' T06'T G0.°/85°C 79v T/6'8ET V0T 165y Tea A aun) ‘T¢ Jaquiadaq predun, 6T
£€8'T0V'8T 22192 0/1'/G6'€L2 069'ST 606'668'ST £08'y S0€'99%'T09 /2268 SjuaWaIeS [e10L 9'8T
- - 058'020'T 0€ 9/T'08S 4 T22'0€L'2 18 peioaley unowy ST
- - €89'CTS S - - ¥81'80G'C vz asiwoidwo) Ag uononpay | +'8T
£€8'T0V 8T 221'92 1€2'€ev'le GS9'ST €€/'6TE'8T 108V 006'/22'965 221'68 preds|eioL €8T
- - €6T'/6€ ford - - 68T '7ve for) swire|d pasiwoidwo) uo JuswAhed A9 Z'8T
€€8'T0V 8T 221'92 ¥¥0'920'2.2 2€9'GT €€1'6TE'8T 108'Y TT/.'€88'S6S 680'6 [IN4 urwswAhed A9 T'8T
JesA Wualind @E.SD pPamesS
180'8T0‘ST 821'S2 996'G6T '88¢ 295'ST ¥99°€67'8T 8Ly £6'2rE ‘265 T20'6€ fea A waun) buung paunouj /T
€2€'1.2'S 122'¢€ 6E0'7E'0E 620'C 0S6'€66'Z S8Y 8L1'292'€1T 9G.'y Tea\ Joud ‘Tg Jequiadeq predun ‘9T
unowy "ON unowy "ON wunowy "ON unowy "ON A3¥¥NIONI SININMOANT
IVI4LSNANI dNo¥o 3417 11a340 AHVYNIAHO d3x¥NLVIN ANV SLI43NIg HLYIA 1o3d1d

003G dVHA dVANATV]) ONIEN(] VNVISINOT NI SSUNISNY

SLIJANHY ANV SINNINHYJ 40 LIdIHXY SYHINSN] HAIT

adourINsSU| 9}l

PaGE 119

2004-2005 ANNUAL REPORT



This page is intentionally blank.

Pace 120 LouisiIANA DEPARTMENT OF INSURANCE



APPENDIX D

GROUP SELF-
INSURANCE FUNDS

2004-2005 ANNUAL REPORT Pace 121



State of Louisiana
Group Self-Insurance Premium Written
Business Written During Calendar Year 2004

PREMIUM
FUND NAME WRITTEN

Employers' Self-Insurers Fund @ $ 7,170,509
LAC Self-Insured Fund (Cotton) © 5,685,707
Louisiana Association Of Clerks Of Court © 344,743
Louisiana Automobile Dealers Association SIF © 8,470,407
Louisiana Commerce & Trade Association SIF © 38,284,183
Louisiana Construction and Industry SIF @ 4,016,336
Louisiana Health Care Self Insurance Fund © 7,339,349
Louisiana Homebuilders Association SIF ® 21,335,555
Louisiana Hospital Association Workers' Compensation IRMA @ 4,827,990
Louisiana Housing Council Group Self-Insured Fund ® 7,638,127
Louisiana Loggers Self-Insured Fund @ 2,727,016
Louisiana Municipal Risk Management Agency(g) 26,676,119
Louisiana Oilfield Contractors Association Insurance Fund © 2,744,615
Louisiana Public Schools Risk Managment Agency ® 1,792,387
Louisiana Restaurant Association SIF © 21,099,431
Louisiana Rural Parish Insurance Cooperative Trust © 2,674,618
Louisiana Safety Association of Timberman SIF @ 13,103,634
Louisiana United Business Association SIF @ 51,442,129
Parish Government Risk Management Agency a/k/a Police Jury Association Of Louisial 18,029,302
Property Casualty Alliance Of Louisiana © 3,536,939
Sugar Cane Safety Group SIF ® 2,266,430

Total $ 251,205,526

Caution: The information contained on this page is unaudited and not a complete financial analysis nor is it an

expression of opinion on any insurer. This page may contain inadvertent errors.

Data Source: Audited Financial Statements for all Group Self-Insurance Funds & Inter-Local Risk Management Agencies
operating in Louisiana.

@ As of February 28, 2005
® As of March 31, 2005

© As of June 30, 2004

@ As of July 31, 2004

© As of September 17, 2004
® As of September 30, 2004
@ As of December 31, 2004
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