      CATASTROPHE OR EMERGENCY CLAIMS

ADJUSTER REGISTRATION

 In the event of a catastrophe or an emergency, no claims adjuster's license shall be required for an individual who is employed or retained by an insurer and brought into this state for the purpose of investigating or making adjustment of losses resulting from the catastrophe or emergency.  
To declare such an emergency or catastrophe the insurer may log on to our website at www.ldi.state.la.us and click on Insurance Company Emergency Adjuster Registration.   You will be taken to the appropriate page for insurers to complete first called Catastrophe Disaster Registration which when submitted to the Department, advises our office you wish to register “CAT” adjusters due to a particular disaster. This information will be converted to an email and forwarded to the appropriate person at our Department.  The insurer will be given a confirmation number once they submit the Catastrophe Disaster Registration.  At this point the insurer must complete the second link titled Catastrophe or Emergency Claim Adjuster Registration Form.  After you are finished, EMAIL THE FORM to twilliams@ldi.state.la.us and also submit a paper copy of the registration form along with the required fee of $25 per adjuster to the DOI within the next 10 days.  Once registration has been processed by the Department, the insurer can print out a list of adjusters they have registered and CAT Adjusters will also have the ability to print out certificates for themselves verifying they are registered at www.ldi.state.la.us/Programs/CatAdjusterSearchAndCertificate/Certificate.

The registration is good for 180 days.  The Commissioner of Insurance may extend the term for an additional period of ninety days. 

In the event of multiple catastrophes or emergencies, the insurer will be required to register the adjusters for each separate event in order that the adjusters are given a second 180 day registration.  
The registration requirements of this Section shall not apply to a producer of an insurer or a licensed employee of a producer that adjusts undisputed claims or losses under specific authority from the insurer and solely under policies issued by the insurer.
For questions contact the Agent Licensing Division at (225) 342-0860.
