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COMPANY NAME  LINE  CONTACT  FAX NUMBER  PHONE NUMBER  EMAIL ADDRESS

21st Century Centennial Ins. Co.  PPA HelpPoint Claim Services (877) 217-1389 (800) 435-7764
21st Century National Ins. Co.  PPA HelpPoint Claim Services (877) 217-1389 (800) 435-7764
21st Century North America Ins. Co.  PPA HelpPoint Claim Services (877) 217-1389 (800) 435-7764  
21st Century Premier Ins. Co.  PPA HelpPoint Claim Services (877) 217-1389 (800) 435-7764
21st Century Security Ins. Co.  PPA HelpPoint Claim Services (877) 217-1389 (800) 435-7764
Aberdeen Insurance Company  CA Claims Department (713) 267-8565 (713) 952-9555
Acceleration National Insurance Co.  CA  Leroy J. Honoma (281) 565-8115  (281)565-8010
Agricultural Insurance Company  CA  Linda Burns (513) 333-6996  
AIG National Insurance Co., Inc.  CA  Claims Department (713) 267-8565  (713)952-9555
AIG National Insurance Co., Inc. PPA HelpPoint Claim Services (877) 217-1389 (800) 435-7764
AIU Insurance Company PPA HelpPoint Claim Services (877) 217-1389 (800) 435-7764
Alaska National Insurance Company  All  William R. Stewart (206) 515-0311  (206)292-6360                       

X 202
 bstweart@alaskanational.com

ALFA General Insurance Corporation  All  Terry McCullum  (334)613-3900
ALFA Insurance Corporation  All  Terry McCullum  (334)613-3900  jpriore@aic-allianz.com
ALFA Mutual Insurance Company  All  Terry McCullum  (334)613-3900
Alliance Assurance Co. of America  All Max Wilcox (704) 522-2781  (704)522-2961
Allianz Insurance Company All Judith A. Priore (818) 572-8008  (800)421-0504 jpiore@aic.allianz.com
Allstate Indemnity Company  All  Claim Service 

Representative
(714) 579-6233  (800)386-6126

Allstate Indemnity Company  CA  Claim Service 
Representative

(770) 980-3504  (800)729-3005

Allstate Insurance Company  All  Claim Service 
Representative

(714) 579-6233  (800)386-6126  

Allstate Insurance Company  CA  Claim Service (770) 980-3504  (800)729-3005
American Alliance Insurance Co.  CA  Linda Burns (513) 333-6996  rswanson@amre.com
American Alternative Insurance Co.  All  Robert E. Swanson (609) 243-4558  (609)243-4554  dlynch@GRE-Ins.com
American Alternative Insurance Co. All Stephanie Garnier (609) 243-4558 (609)243-4617 sgamier@amre.com
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American Ambassador Casualty Co.-GRE  PPA  Dan Lynch (317) 816-3544  (800)876-3500 kevin_higgins@rsausa.com
American and Foreign Ins. Co.  All  Max Wilcox (704) 522-2781  (704)522-2961
American Automobile Ins. Co. CA Claims Department (214)220-4197  
American Casualty Co. of Reading,  PA  CA Representative (800)251-5852
American Central Insurance Co. All Donna Colvin (318) 254-4522
American Deposit Insurance Co. All Sharon Johnson (800) 785-0457 (678)627-6488 sjohnson@winsorgroup.com
American Employers' Insurance Co. All Donna Colvin (318) 254-4522
American Equity Insurance Co. All William T. Kiesler (602) 473-7737 (602)473-7777
American Fire and Casualty Co. All Evan Fraser (512) 864-3868 (800)843-6446     

X3059
American Fire and Indemnity Co. All Norma Martinez (409) 766-5595 (800)876-2499
American Guarantee and Liability Ins. Co. CA Customer Service Center (847) 605-6767 (800)382-2150

American Hardware Mutual Ins. Co. All Larry S. Bone (612) 935-7823 (612)935-1400
American Indemnity Company All Norma Martinez (409) 766-5595 (800)876-2499
American International Insurance Co. PPA HelpPoint Claim Services (877) 217-1389 (800)435-7764
American International South Ins. Co. PPA HelpPoint Claim Services (877) 217-1389 (800)435-7764
American International South Ins. Co. CA Claims Department (225) 291-9083 (800)274-9830
American Interstate Ins. Co. All Carol E. Simmons (888) 331-8870 (800)256-9052 Csimmons@amerisafe.com
American Liberty Ins. Co. All Thomas M. Luscomb (601) 957-2245 (601)957-1137 Tom.M.Luscomb@emcins.com
American Manufacturers Mutual Ins. Co. All Joseph Evans (504) 833-0402 (504)841-0402  jevans@kemperinsurance.com
American Mercury Insurance Co. All Linda Hambright (405) 416-2172 (800)654-8467 Linda.Hambright@AF-Group.com
American Motorists Ins. Co. All Joseph Evans (504) 833-0402 (504)841-0402  jevans@kemperinsurance.com
American National Fire Ins. Co. CA Linda Burns (513) 333-6996
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American National General Ins. Co All Claims Department (417) 887-9895 (800)333-2860
American Nat'l Property and Casualty Co. All Claims Department (417) 887-9895 (800)333-2860
American Protection Insurance Company All Joseph Evans (504) 833-0402 (504)841-0402  jevans@kemperinsurance.com
American Reliable Insurance Co. All Dean Elmore (602) 483-2912 (800)483-8666
American Security Ins. Co. All Ira Dobbins (770) 859-4626 (770)763-

1703X11703
American States Economy Ins. Co. All Customer Service (601) 957-0580 (800)332-3226
American States Ins. Co. All Customer Service (601) 957-0580 (800)332-3226
American States Ins. Co. of Texas All Customer Service (601) 957-0580 (800)332-3226
American States Preferred Ins. Co. All Customer Service (601) 957-0580 (800)332-3226



American Zurich Ins. Co.  CA Customer Service Center (847) 605-6767 (800)382-2150
Amerisure Insurance Co. CA David B. Hostetter (248) 426-7789 (248)615-9000 dhostetter@amerisure.com
Amica Mutual Insurance Co. PPA Erica (713) 669-1269 (888)887-9310        

X 108
Argonaut Great Central Insurance Co. CA Mark Lucas (309) 688-4780 (877)769-5953 MLucas@argonautgroup.com
Argonaut Insurance Co. All Maryland Brands (650) 858-6631 (800)222-7811 GROUP.com
Argonaut Southwest Insurance Co. All Maryland Brands (650) 858-6631 (800)222-7811 GROUP.com
Associated Indemnity Corp. CA Claims Department  (214)220-4197
Assurance Co. of America All Customer Service Center (847) 605-6767 (800)382-2150
Assurance Co. of America PPA Sherry Jackson (916) 636-5291 (916)636-0710
Athena Assurance Co. All New Orleans Service Center (504) 831-1523 (800)328-2189

Atlanta Specialty Insurance Co. All Leigh Ann Harrison (800) 667-1714 (800)225-8930
Atlantic Ins. Co. CA Eva Tam (972) 650-3682 (800)932-0962
Atlantic Ins. Co. A/O Eva Tam (972) 650-3682 (800)932-0962
Atlantic Mutual Insurance Co. All Darla Hunt (540) 989-5994 (540)772-4057
Audubon Indemnity Insurance Co. CA Claims Department (225) 291-9083 (800)274-9830
Audubon Insurance Co. PPA Claims Department (225) 291-9083 (800)274-9830
Audubon Insurance Co. CA Claims Department (225) 291-9083 (800)274-9830
Automobile Club Insurance Co. PPA Claims Department (614) 272-2676 (614)272-6951
Avemco Insurance Co. All Cel Tresky (800) 863-3338 (800)637-5412
AXA Reinsurance Company All Michael Sullivan (212) 425-3285 (212)493-9364 MS@AXAREUS.com
B.E.I. Services, Inc. All Max Wilcox (704) 522-2781 (704)522-2961 kevin_higgins@rsausa.com
Bancinsure, Inc. All Tom Chandler (405) 290-5778 (405)290-5678 chandler@clfrates.com
Bankers Insurance Company All Karen Casalle (727) 898-2608 (800)627-

0000X4908
Bankers Standard Fire and Marine Ins. Co. All Mark Whiter (215) 640-2489 (800)352-4462

Bankers Standard Insurance Co. All Mark Whiter (215) 640-2489 (800)352-4462
Beacon Insurance Co. of America All Staff Underwriting 

Department 
(330) 887-0840 (330)887-0101

Berkley Regional Insurance Co. All Janet L. Shemanske (602) 951-9730 (602)951-0905 jshemanske@wrbe.com
Bituminous Casualty Corporation All Claims Department (504) 831-0720 (800)475-4477
Bituminous Fire and Marine Ins. Co. All Claims Department (504) 831-0720 (800)475-4477



Boston Old Colony Ins. Co. CA L. Nicholas J. Weltmann, Jr. (732) 398-5045 (732)398-4341

Bristol West Insurance Co. PPA HelpPoint Claim Services (877) 217-1389 (800)435-7764
Calvert Insurance Company All Claims Department (818) 316-0380 (818)595-0600
Canal Indemnity Co. All Tammy Trayham (864) 232-5707 (800)868-

7538X208
Canal Insurance Company All Tammy Trayham (504) 888-7901 (800)868-

7538X208
Capital City Insurance Co., Inc. CA Billy Walters (803) 731-2167 (803)731-7728
Carolina Casualty Ins. Co. CA Betty C. Sutherland (904) 363-7276 (904)363-8062
Casualty Reciprocal Exchange All Jeff Brooks (800) 825-5035 (816)760-5324
Catawba Ins. Co. All Steve Harding (803) 748-8430 (800)525-8835
Centennial Ins. Co. All Darla Hunt (540) 989-5994 (540)772-4057
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Central States Indemnity Co. of Omaha All L. Tim Wagner (402) 399-3420 (402)399-3307 ltwa@csi_omaha.com
Century Indemnity Ins. Co. All Bonnie Hofmann (765) 983-6272
Centuty Insurance Co. (Bermuda) Ltd. All Max Wilcox (704) 522-2781 (704)522-2961 kevin_higgins@rsausa.com
Century Reinsurance Company All Mark Whiter (215) 640-2489 (800)352-4462
Century Surety Company All Al Huntz (941) 437-6502 (941)437-6500
Century-National Insurance Company All Brian Lovelace (818) 509-1526 (818)760-0880
Charlotte Lloyd's Inc. All Max Wilcox (704) 522-2781 (704)522-2961 kevin_higgins@rsausa.com
Cherokee Insurance Company All Mark Dadabbo (248) 948-3325 (800)201-0450
Chicago Insurance Company All Claims Department (888) 4333-4575 (800)468-3466
Chicago Insurance Company PPA Theresa Lally (312) 346-8143 (312)456-7435
Chrylser Insurance Company All Robert J. Roennigke (765) 983-6272 (248)948-3578 rjr25@chrysler.com
Church Mutual Insurance Company All Steve Nurre (715) 539-4409 (715)539-4257 Snurre@churchmutual.com
Cigna Fire Underwriters Insurance Co. All Bonnie Hofmann (765) 983-6272 (765)983-6329
Cigna Indemnity Insurance Company All Bonnie Hofmann (765) 983-6272 (765)983-6329
Cigna Property and Casualty Ins. Co. All Bonnie Hofmann (765) 983-6272 (765)983-6329
Cigna Reinsurence Company All Bonnie Hofmann (765) 983-6272 (765)983-6329
CIM Insurance Corporation All Ken Richards (972) 541-5461 (888)601-0110 Regulatory.incquiries@Gm.com
Clarendon America Ins. Co. CA Claims Department/ Deep 

South
(318) 686-6128 (318)686-6363
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Clarendon National Ins. Co. CA Claims Department/ Deep 
South

(318) 686-6128 (318)686-6363

Clarendon National Ins. Co. PPA Dennis Schneider (504) 361-5026 (504)362-0566
Colonial Penn Franklin Insurance Co. PPA Anita Piper (264) 468-4540 (800)523-1700 Anita.Piper@gecapital.com
Colonial Penn Insurance Company PPA Pam Muller (623) 587-3519 (623)587-3052 pam.muller@gecapital.com
Colony Insurance Company CA Henry Hahn (804) 327-4491 (800)577-6614
Columbia Insurance Company All John McDonald (402) 536-3031 (800)356-5750
Columbia Mutual Insurance Company All Dennis D. Roth (573) 474-8209 (573)474-6193
Commercial Casualty Ins. Co. of Georgia All Claims Department (770) 729-8209 (770)729-8101 ccicofga1@aol.com
Commercial Ins. Co. of Newark, NJ CA L. Nicholas J. Weltmann, Jr. (732) 398-5045 (732)398-4341

Commercial Underwriters Ins. Company All Stuart M. deHaaff (818) 878-0367 (818)878-9500 stuart.dehaaff@underwritersre.com
Commercial Union Insurance Company All Donna Colvin (318) 254-4522
Compass Insurance Company All James L. Stephens (513) 727-5963 (513)727-5963 stephensj@armco.com
Consolidated American Insurance Co. All Steve Harding (803) 748-8430 (800)525-8835
Continental Casualty Company CA Representative (800)251-5852
Continental National Indemnity Co. All Teresa Dallas (513) 247-5912 (513)247-5910 teresa_dallas@cnic.com
Crown & Shield, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Crum & Forster Indemnity Company All Diana Chambers (972) 380-3176 (972)380-3000
Dairyland Insurance Company All Phil Morris (804) 323-4883 (800)338-2487
Deerbrook Insurance Co. All Neil J. Minnich (847) 555-1280 (847)551-2631 ac5br@allstate.com
Diamond State Ins. Co. All Claims (610) 660-8885 (610)660-8877
Direct General Insurance Co. of Louisiana All Claims Department (225) 275-2093 (800)627-8006
Economy Fire and Casualty Company PPA Claims Department (800)342-7406
Economy Fire and Casualty Company A/O Claims Department (800)342-7406
Economy Preferred Insurance Company PPA Claims Department (800)342-7406
Economy Preferred Insurance Company A/O Claims Department (800)342-7406
Electric Insurance Co. All Susan Trefry (978) 236-5700 (800)227-2757 Strefry@electricinsurance.com
EMCASCO Insurance Company All Ronald E. Hicks (601) 957-2245 (800)677-1137 Ronald.E.Hicks@emcins.com
Empire Fire and Marine Insurance Co. All Claims Department (402) 963-5329 (800)228-9283 Program.info@zurichna.com
Empire Indemnity Insurance Co. All Claims Department (402) 963-5329 (800)228-9283 Program.info@zurichna.com
Employers Mutual Casualty Company All Ronald E. Hicks (601)957-2245 (800)677-1137 Ronald.E.Hicks@emcins.com
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Equity Mutual Insurance Co. All Jeff Brooks (800) 825-5035 (816)760-5324



European Reinsurance Corp. of America All Clifford D St George (603) 644-6613 (603)644-6647 cliff_stgeorge@nasinc.com
Evergreen National Idemnity Co. All Al Huntz (941) 437-6502 (941)437-6500
Excess Reinsurance Company All Dina A. Narda (215) 636-9929 (215)864-3672 dnarda@balis.e-mail.com
Executive Risk Indemnity, Inc. All Lynn K. Snyder (860) 408-2002 (860)408-2929 snyder1@execrisk.com
Fairfield Isurance Co. All Robert C. Chilone (203) 328-5587 (203)328-6009 Rchilone@genre.com
Fairmont Insurance Co. All Frank Montemarano (972) 831-4601 (972)831-5470
Farm Bureau County Mutual Ins. Co. of TX CA Noryn Ward (225) 922-6336 (800)428-4129
Farm Bureau County Mutual Ins. Co. of TX PPA Noryn Ward (225) 922-6336 (800)428-4129
Farmers Insurance PPA HelpPoint Claim Services (877) 217-1389 (800)435-7764
Farmers Insurance Exchage All Claims Service Manager (512) 238-4587 (512)238-4580
Federal Insurance Company All Lisa King (514) 754-8570 (214)754-8114 Lking@Chubb.com
Federated Mutual Insurance Co All Dallas/Fortworth Claims (817) 581-2970 (800)633-6040
Federated Rural Electric Ins. Corporation All Uderwriting Department (913) 541-9004 (913)541-0150

Fidellity and Guaranty Insurance Co. All New Orleans Service Center (504) 831-1523 (800)328-2189

Fidelity and Guaranty Ins. Underwriters, Inc. All New Orleans Service Center (504) 831-1523 (800)328-2189

Fidelity First Insurance Company All Wendy Lassiter (405) 841-8745 (405)841-8711 wlassiter@ulclokc.com
Fireman's Fund Insurance Company CA Claims Department (214)220-4197
Fireman's Fund Ins. Company of Louisiana CA Claims Department (214)220-4197

Fireman's Fund Ins. Company of Louisiana PPA Claims Department (800) 343-0589 (800)222-8062

Fireman's Insurance Co. of Newark, NJ CA L. Nicholas J. Weltmann, Jr. (732) 398-5045 (732)398-4341

First American Insurance Company All Bryan E. Burgen (816) 531-0189 (800)821-5546
First Excess and Reinsurance Corporation All Claims Department (913) 676-5522 (913)676-5520
First Financial Ins. Co. All Michael tufts (336) 586-2808 (336)586-2895 mbtufts@ifgcompanies.com
First Financial Ins. Co. All Frank R. Dent, III (336) 586-2808 (336)586-2895 frdent@ifgcompanies.com
First National Insurance Co. of America All Customer Service (601) 957-0580 (800)332-3226 wilgat@safeco.com
Florists' Mutual Ins. Co. All Kenneth J. Krieg (618) 656-7581 (618)656-4240 compl@floristsmutual.com
Foremost Insurance Co. PPA HelpPoint Claim Services (877) 217-1389 (800)527-3907
Foremost Property and Casualty Ins. Co. PPA, CA Claims Department (877) 452-3975 (800)527-3907

mailto:frdent@ifgcompanies.com


Foremost Signature Ins. Co. PPA, CA Claims Department (877) 452-3975 (800)527-3907
GAINSCO County Mutual Insurance Co. All Claims Department (817) 335-1230 (817)336-2500 claims@gainsco.com
GAN National Insurance Company All Gary Bliss (212) 709-1840 (212)709-1800
GAN North American Insurance Co. All Gary Bliss (212) 709-1840 (212)709-1800
Gateway Insurance Company All Andrew G, Weh (314) 361-0056 (314)361-3600
GEICO Casualty Co. PPA Gene Allgood (912) 464-2038 (800)841-3000
Geico General Ins. Co. PPA Gene Allgood (912) 464-2038 (800)841-3000
GEICO Indemnity Co. PPA Gene Allgood (912) 464-2038 (800)841-3000
General Agents Ins. Co. of America All Claims Department (817) 335-1230 (817)336-2500
General Casualty Co. of Wisconsin All James D. Blair (608) 825-5122 (608)825-5574
General Ins. Co. of America All Customer Service (601) 957-0580 (800)332-3226 wilgat@safeco.com
General Reinsurance Corporation All Robert C. Chilone (212) 390-5413 (800)431-9994 Rchilone@genre.com
General Security Idemnity Company All Carol Leahy (212) 390-5413 (212)978-8200
General Security Property and Casualty Co. All Carol Leahy (212) 390-5413 (800)326-3299

General Star National Ins. Co. All Thomas Ford (203) 328-6030 (203)328-5487 tford@genre.com
Genesis Ins. Co. All Michael McFadden (203) 328-6444 (203)328-5434 mmcfadde@genre.com
Globe Indemnity Company All Max Wilcox (704) 522-2781 (704)522-2961 kevin_higgins@rsausa.com
Government Employees Insurane Co. PPA Gene Allgood (912) 464-2038 (800)841-3000
Grain Dealers Mutual Ins. Co. CA Donald A. Richards (317) 925-8408 (317)923-2453 drichard@graindealers.com
Grammercy Ins. Co. All Don R. Lemoine (972) 404-1072 (972)404-0022 d43980@aol.com
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Grant Properties, Inc. All Max Wilcox (704) 522-2781 (704)522-2961 kevin_higgins@rsausa.com
Graphic Arts Mutual Ins. Co. All Sheryl Deneen (972) 699-2660 (800)678-8422
Great American Insurance Co. CA Jim Niehaus (513) 333-6996
Great Midwest Insurance Company All Gray R. Thomas (713) 935-7423 (713)973-0226
Great Northern Ins. Co. All Lisa King (214) 745-8570 (214)754-8114 Lking@Chubb.com
Great Oaks Insurance Co. All Richard W. Slomiany (215) 256-5497 (215)256-5253 rslomian@hrgroup.com
Great River Insurance Co. CA Claims Department (601) 485-1129 (800)880-4130
Great West Casualty Company All Howard Viagus (402) 494-8525 (800)228-8602
Greater NY Mutual Insurance Co. All Warren Heck (212) 685-1532 (212)683-9700
Guaranty Natioal Ins. Co. PPA Claims Department (303) 799-9626 (800)456-4642
Guaranty National Ins. Co. CA Janel Loud (303) 790-7136 (800)456-8458
Guidant Mutual Insurance Co. All Tom May (817) 465-2925 (817)465-1441



Guidant Specialty Ins. Co. All Tom May (817) 465-2925 (817)465-1441
Gulf Insurance Company CA Eva Tam (972) 650-3682 (800)932-0962
Gulf Insurance Company A/O Eva Tam (972) 650-3682 (800)932-0962
Gulf Underwriters Insurance Co. CA Eva Tam (972) 650-3682 (800)932-0962
Gulf Underwriters Insurance Co. A/O Eva Tam (972) 650-3682 (800)932-0962
Halllmark Ins. Co. All Claims (610) 660-8885 (610)660-8877
Harco National Insurance Company CA Claims Department (847) 734-4210 (847)734-4100
Harleysville Insurance Co. of NJ All Richard W. Slomiany (215) 256-5497 (215)256-5253 rslomian@hrgroup.com
Harleysville Mutual Ins. Co. All Richard W. Slomiany (215) 256-5497 (215)256-5253 rslomian@hrgroup.com
Harleysville-Atlantic Ins. Co. All Richard W. Slomiany (215) 256-5497 (215)256-5253 rslomian@hrgroup.com
Hartford Accident and Indemnity Co. All Lynn Guerriere (800)824-1732       

X5305
Hartford Casualty Ins. Co. All Lynn Guerriere (800)824-1732       

X5305
Hartford Fire Ins. Co. A All Lynn Guerriere (800)824-1732      

X5305
Hartford Ins. Co of the Midwest All Lynn Guerriere (800)824-1732       

X5305
Hartford Underwriting Ins. Co. All Lynn Guerriere (800)824-1732       

X5305
Highlands Ins. Co. CA Claims Department (713) 952-9977 (713)267-8417  
Highlands Ins. Co. PPA Claims Department (713) 952-9977 (713)267-8417 Hilbert@highlandsins.com
Highlands Ins. Co. A/O Claims Department (713) 952-9977 (713)267-8417 Hilbert@highlandsins.com
Highlands Underwriters Ins. Co. CA Claims Department (713) 952-9977 (713)267-8417
Highlands Underwriters Ins. Co. PPA Claims Department (713) 952-9977 (713)267-8417 Hilbert@highlandsins.com
Highlands Underwriters Ins. Co. A/O Claims Department (713) 952-9977 (713)267-8417 Hilbert@highlandsins.com
Homestead Ins. Co. All Alvin Block (201) 271-1122 (201)271-0200  
Horace Mann Ins. Co. All Theresa Beshears, API (217) 788-5161 (217) 788-5363 Theresa.Beshears@horacemann.com
Huron Ins. Co. All Richard W. Slomiany (215) 256-5497 (215)256-5253 rslomian@hrgroup.com
Illinois National Ins. Co. PPA Nan Myers (601) 936-9749 (800)334-9641
Illinois National Ins. Co. CA Claims Department (225) 291-9083 (800)274-9830
Imperial Fire and Casualty Ins. Co. PPA Melissa Dupre (337) 942-8921 (800)960-7777 MelissaD@imperialmanagement.com
Indiana Lumbermens Mutual Ins. Co. CA Ray Landherr (317) 704-3860 (800)428-1441 Rlandherr@ilmic.com
Industrial County Mutual Ins. Co. All Frank Montemarano (972) 831-4601 (972)831-5471



Industrial Underwriters Ins. Co. All Mark Whiter (215) 640-2489 (800)352-4462
Infinity Ins Co. PPA Kery Ciccone (504) 295-9258 (504)295-9240 kerry.ciccone@infinit-insurance.com
Infinity Select Ins. Co. PPA Kery Ciccone (504) 295-9258 (504)295-9240 kerry.ciccone@infinit-insurance.com
Insurance Company of North America All Mark Whiter (215) 640-2489 (800)352-4462
Insurance Company of the West CA Carol Bonanno (619) 350-2809 (619)350-2471 cbonanno@icwgroup.com
Insurance Company of the West A/O Carol Bonanno (619) 350-2809 (619)350-2471 cbonanno@icwgroup.com
Insurance Corporation of Hannover CA James M. McCarthy (213) 386-2062 (213)380-8822 jmccarthy@inscorphanovr.com
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Integon Indemnity Corporation All Claims Department (800)468-3466
Integon National Insurance Co. All Claims Department (888) 433-4575 (800)468-3466
Intercargo Insurance Co. CA Catherine Komaromy (847) 517-2996 (847)517-2510
International  Business & Mercantile 
Reassurance

All Sally Soresen (402) 494-8525 (402)494-7266

International Ins. Co. All Laszio G. Staphan (312) 516-0483 (312)516-0350
Interstate Fire and Casualty Co. PPA Theresa Lally (312) 346-8143 (800)628-8574
Interstate Fire and Casualty Co. All Claims Department (312) 346-4277
Interstate Fire and Casualty Co. CA Tammy Womack (312) 346-5153 (312)456-5059 Twomack@iigroup.com
Interstate Fire and Casualty Co. PPA Theresa Lally (312) 346-8143 (800)628-8574
Interstate Indemnity Co. All Claims Department (312) 346-4277
Inestigative Resources Global, Inc. All Max Wilcox (704) 522-2781 (704)522--2961 kevin_higgins@rsausa.com
John Hancock Property & Casualty Ins. Co. All Susan E. Stetkis (617) 375-3919 (617)375-3974

Kansas City Fire and Marine Ins. Co. CA L. Nicholas J. Weltmann, Jr. (732) 398-5045 (732)398-4341

Lafayette Ins. Co. All Gary Darnell (405) 826-5214 (504)826-5273
Lake States Ins. Co. All Richard W. Slomiany (215) 256-5497 (215)256-5253 rslomian@hrgroup.com
Landmark American Insurance Co. All Steve Watson (303) 754-8838 (303)754-8628
Liberty Ins. Corporation PPA Claims Department (504) 837-7958 (504)837-7000
Liberty Mutual Fire Insurance Co. PPA Claims Department (504) 837-7958 (504)837-7000
Lincoln General Ins. Co. All Ed Roberts (717) 751-0165 (800)876-3350
Lloyd's Inc. All Max Wilcox (704) 522-2781 (704)522--2961 kevin_higgins@rsausa.com
Louisiana Farm Bureau Casualty Insurance Co. CA Noryn Ward (225) 922-6336 (800)428-4129



Louisiana Farm Bureau Casualty Insurance Co. PPA Noryn Ward (225) 922-6336 (800)428-4129

Louisiana Farm Bureau Casualty Insurance Co. All Robert E. Warner, Jr. (225) 922-6336 (800)428-4129

Louisiana Farm Bureau Mutual Ins. Co. All Robert E. Warner, Jr. (225) 922-6336 (800)428-4129
Lumber Mutual Ins. Co. CA Judy Brown (508) 424-3111 (864)848-0202
Lumbermen's Mutual Casualty Company All Joseph Evans (504) 833-0402 (504)841-0402 jevans@kemperinsurance.com
Lumbermen's Underwriting Alliance All Claims Department (561) 988-8297 (561)994-1900 greg.kasbarian@mail.ins-lua.com
Lyndon Property Insurance Company PPA Jerry Mitchell (318) 487-1283 (800)669-7940
Marine Indemnity (Holdings) Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Marine Indemnity Insurance Company of 
America

All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com

Markel American Insurance Company PPA Claims Department (262) 544-4443 (800)236-2862
Markel American Insurance Company All Sue Cisz (262) 544-4443 (800)236-

2862X3373
Markel Insurance Company CA Claims Department (804) 747-9367 (800)431-1270  Dconey@markelcorp.com
Markel Insurance Company A/O Claims Department (804) 747-9367 (800)431-1270  Dconey@markelcorp.com
Markel Insurance Company PPA Claims Department (414) 548-3288 (800)236-2453
Maryland Casualty Company All Customer Service (847) 605-6767 (800)382-2150
Maryland Casualty Company PPA Sherry Jackson (916) 636-5291 (916)636-0710
Metropolitan Casualty Ins. Co. PPA Claims Department (972) 871-1001 (800)854-6011       

X5658
Metropolitan General Insurance Co. PPA Claims Department (972) 871-1001 (800)854-6011        

X5658
Metropolitan Group Property & Casualty Ins. 
Co.

PPA Claims Department (972) 871-1001 (800)854-6011       
X5658

Metropolitan Property & Casualty Ins. Co. PPA Claims Department (972) 871-1001 (800)854-6011       
X5658

MGA Ins. Co., Inc. All Claims Department (817) 335-1230 (817)336-2500 claims@gainsco.com
MIC Property and Casualty Ins. Corporation All Ken Richards (972) 541-5461 (888)601-8110 Regulatory.inquiries@Gm.com

Michigan Mutual Ins. Co. CA David B. Hostetter (248) 426-7789 (248)615-9000 dhostetter@amerisure.com
Mid-America Ins. Co. All Richard W. Slomiany (215) 256-5497 (215)256-5253 rslomian@hrgroup.com
Mid-Continent Casualty Co. CA John Gannen (918) 627-1697 (918)627-5515
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Mid-Continent Ins. Co. of Oklahoma CA John Gannen (918) 627-1697 (918)627-5515
Middlesex Ins. Co. All Phil Morris (715) 346-7270 (800)227-0201
Midland Risk Ins. Co. PPA Customer Service (901) 821-9421 (800)764-3526 roas_thomas@progressive.com
MidStates Reinsurance Corporation All Faye Centers (937) 428-6204 (877)428-6210 Admin@midstatesRE.com
Millers Casualty Ins. Co PPA Pat Long (504) 467-3155 (504)467-3123
Millers Casualty Ins. Co A/O Scott Landry (504) 467-3155 (504)467-3123 lane2000@email.msn.com
Millers Casualty Ins. Co CA Martha Bell (800) 441-9725 (817)348-1735
Millers Mutual Fire Ins. Co. CA Robert B. Wilson (817) 348-3719 (817)348-3365 rob.wilson@milgrp.com
Millers Mutual Ins. Associatio All Martha Bell (800) 441-9725 (817)348-1735
Minnesota Fire and Casualty Co. All Richard W. Slomiany (215) 256-5497 (215)256-5253 rslomian@hrgroup.com
Mississippi Farm Bureau Casualty Ins. Co. CA Noryn Ward (225) 922-6336 (800)428-4129

Mississippi Farm Bureau Casualty Ins. Co. PPA Noryn Ward (225) 922-6336 (800)428-4129

Motors Ins. Corporation All Thomas Schwartz (313) 974-6978 (888)601-0110 Regulatory.inquiries@Gm.com
Mount Vernon Fire Insurance Co. All Louis F. Rivituso (610) 995-0381 (610)225-2212 stever@usli.com
Mt. Hawley Insurance Company All Michael Frederick (309) 692-1068 (309)692-1000        

X0234
Mfrederi@rli.corp.com

Mutual Service Casualty Ins. Co. All Liza Landry (314) 542-2463 (225)275-5000       
X6199

National Alliance Ins. Co. PPA Peggy Ann Rodgers (314) 542-2463 (800)847-6442        
X8851

 PeggyAnn.Rodgers@GMACIns.com

National American Ins. Co. All Richard L. Evans (405) 258-3005 (405)258-4242
National Automotive Ins. Co. PPA Mike Martin (504) 828-6871 (800)738-6248
National Casualty Co. CA Eileen Muller (980) 983-6752 (800)423-7675 gotfrem@scottsdaleins
National Casualty Co. A/O Eileen Muller (980) 983-6752 (800)423-7675 gotfrem@scottsdaleins
National Fire and Marine Ins. Co. All Bob Foehlinger (402) 536-3031 (402)536-3339 nicoclaims@aol.com
National Fire Ins. Co. of Hartford CA Representative (800)251-5852
National Indemnity Co. All John McDonald (402) 536-3031 (800)356-5750
National Indemnity Co. of Florida All John McDonald (402) 536-3031 (800)356-5750
National Indemnity Co. of Mid-America All John McDonald (402) 536-3031 (800)356-5750
National Indemnity Compay of the South All John McDonald (402) 536-3031 (800)356-5750
National Interstate Ins. Co. All Jill Jones (330) 659-8909 (800)929-1500



National Liability and Fire Ins. Co. All John McDonald (402) 536-3031 (800)356-5750
National Reinsurance Corporatio All Robert C. Chilone (203) 328-5587 (203)328-6009 Rchilone@genre.com
National Security Fire & Casualty Co. PPA Robert Glover (800) 859-7544 (334)897-2273
National Standard Ins Company All Customer Service (847) 605-6767 (800)382-2150
National Standard Ins Company PPA Sherry Jackson (916) 636-5291 (916)636-0710
National Surety Corporation CA Claims Department (214)220-4197
National Union Fire Ins. Co. of Louisiana PPA Claims Department (225) 291-9083 (800)274-9830
New Hampshire Indemnity Company, Inc. PPA Nan Myers (601) 936-9749 (800)334-9641
New Hampshire Insurance Company PPA Claims Department (225) 291-9083 (800)274-9830
New York Casualty Ins. Co. All Richard W. Slomiany (215) 256-5497 (215)256-5253 rslomian@hrgroup.com
Neward Ins. Co. All Steve Hrivnak (516) 393-6641 (516)393-6867
Niagra Fire Insurance Co. CA Nicholas J. Weltmann (732) 398-5045 (732)398-4341
North American Specialty Ins. Co. All Clifford D St George (603) 644-6613 (603)644-6647 cliff_stgeorge@nasinc.com
North River Ins. Co. All Diana Chambers (972) 380-3176 (972)380-3000
North Star Reinsurance Corporation All Robert C. Chilone (203) 328-5587 (203)328-6009 Rchilone@genre.com
Northbrook Idemnity Company All New Orleans Service Center (504) 836-8265 (888)390-0811

Northbrook National Insurance Company All New Orleans Service Center (504) 836-8265 (888)390-0811

Northbrook Property and Casualty Ins. Co. All New Orleans Service Center (504) 836-8265 (888)390-0811

Norther Assurance Company of America All Donna Colvin (318) 254-4522
Northern Insurance Company of New York All Customer Service (847) 605-6767 (800)382-2150
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Northern Insurance Company of New York PPA Sherry Jackson (916) 636-5291 (916)636-0710
Northland Casualty Company All Claims Department (651) 688-4280 (800)237-9334
Northland Ins. Co. All Claims Department (651) 688-4280 (800)237-9334
Northwest General Ins. Co. PPA Penni Davis (318) 746-8723 (318)746-5060
Ohio Casualty Ins. Co. All Evan Fraser (513) 867-3868 (800)843-6446        

X3059
Ohio Farmers Ins. Co. All Staff Underwriting 

Department 
(330) 887-0840 (330)887-0101

Oklahoma Surety Company CA John Gannen (918) 627-1697 (918)627-5515



Omaha Indemnity Co. All Deborah S. Price (402) 351-2650 (402)351-6012 Deb.Price@mutualofomaha.com
Omaha Property and Casualty Ins. Co. All Deborah S. Price (402) 351-2650 (402)351-6012 Deb.Price@mutualofomaha.com
Omega One Ins. Company PPA Sandi Sullivant (334) 897-5736 (800)239-2358
Omega One Ins. Company CA Cheryl Nelton (334) 897-5736 (800)239-2358
Omni Ins. Co. PPA Brian M. Jirak (770) 933-8285 (770)952-4500       

X9885
brian.jirak@omniins.com

Pacific Employers Ins. Co. All Mark Whiter (215) 640-2489 (800)352-4462
Pacific Indemnity Ins. Co. All Lisa King (214) 754-8570 (214)754-8114 Lking@Chubb.com
Pathfinder Ins. Co. CA Robert Mannon (516) 222-4849 (516)222-3243
Patriot General Ins. Co. All Phil Morris (804) 323-4883 (800)338-2487       

X4691
Patterson Ins. Co. CA Betty Hurdle (318) 746-7610 (800)359-5667
Patterson Ins. Co. PPA Penni Davis (318) 746-8723 (318)746-5060
Peak Property and Casualty Ins. Corporation PPA Claims Department (303) 799-9626 (800)456-4642

Peak Property and Casualty Ins. Corporation CA Janel Loud (303) 790-7136 (800)456-8458

Penn-America Ins. Co. CA Thomas J. Cannon, Jr. (800) 882-8569 (215)443-3651 cannon@penn-america.com
Pennland Ins. Co. All Richard W. Slomiany (215) 256-5497 (215)256-5253 rslomian@hrgroup.com
Pennsylvania Lumbermens Mutual Ins. Co. A Robert Plant (215) 625-9097 (215)625-9233

Pennsylvania Manufacturers' Association Ins. A Scott Harrar (610) 397-5045 (610)397-5128

Pennsylvania Millers Mutual Insurance Co. CA Louis J. Ashley (717) 829-2060 (717)822-8111

Pennsylvania National Mutual Casualty Ins. 
Co.

CA Robert Brandon (717) 255-6315 (717)255-6365 b.brandon@pnat.com

Permanent General Assurance Corporation PPA Customer Service (800) 467-8767 (800)280-1466

Petroleum Casualty Company All Lee Anna Taylor (713) 687-7302 (713)680-7186 leeanna.p.taylor@exxon.sprint.com
Petrosurance Casualty Co. CA Arthur McDevitt Co. (817) 633-8324 (817)840-7890 amcdevitt@petrosurance.com
PHILCO Ins. Co. CA Ronald E. Chronister (717) 766-3240 (717)766-1122 rechronister@phico.com
Phoenix Assurance Co. of NY All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Preferred National Ins. Co. A/O Kenneth Reynolds (954) 344-7961 (954)752-1222 kreynolds@colonyins.com

mailto:leeanna.p.taylor@exxon.sprint.com
mailto:kevin_higgins@rsausa.com


Progressive Security Ins. Co All Insurance Verification Team (813) 487-7545 (866)797-7579

Property & Casualty Ins. Co. of Hartford All Lynn Guerriere (800)824-1732        
X5305

Protective Settlements, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Prudential Property ad Casualty Ins. Co. All Karon Earle (504) 835-3697 (800)453-7903        

X 5143
Karon.Earle@prudential.com

Queeensway International Indemnity Co. All Benny Byrd (770) 593-2121 (770)981-7100

R.S.S., Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Ranger Ins. Co. All George Younes (713) 914-6002 (713)954-8702 gyounes@rangerinsurance.com
Realm National Ins. Co. All Danny R. Green (212) 269-6700 (800)969-5692 danny_green@bdacos.bm
Redland Ins. Co. All Claims Department (402) 345-9190 (800)228-7217
Redwood Fire and Casualty Co. All Bob Foehlinger (402) 536-3031 (402)536-3339 nicoclaims@aol.com
Regal Ins. Co. All Sharon Johnson (800) 785-0457 (678)627-6488 sjohnson@windsorgroup.com
Regal Ins. Co. CA Kathy Myers (770) 988-9745 (800)852-8888       

X3100
kathy_myers@windsorgroup.com

Regent Ins. Co. All James D. Blair (608) 825-5122 (608)825-5574
Reinsurance Co. of America PPA Mary Schneider (602) 248-3880 (602)280-9500
Reliance Ins. Co. All Chuck Parry (215) 804-4640 (215)864-1591 chuck.parry@reliancenational.com
Reliance National Indemnity Co. All Chuck Parry (215) 804-4640 (215)864-1591 chuck.parry@reliancenational.com
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Reliance National Ins. Co. All Chuck Parry (215) 804-4640 (215)864-1591 chuck.parry@reliancenational.com
Republic Fire and Casualty Ins. Co. PPA Agency Service Center/Jay 

Williams
(972) 788-6409 (972)788-6464 jay.williams@republicgroup.com

Republic Indemnity Company of America All Dion G. Riley (818) 382-1097 (818)382-1049

Republic Indemnity Company of California All Dion G. Riley (818) 382-1097 (818)382-1049

Republic Insurance Co. PPA Agency Service Center/Jay 
Williams

(972) 788-6409 (972)788-6464 jay.williams@republicgroup.com

Republic Lloyds PPA Agency Service Center/Jay 
Williams

(972) 788-6409 (972)788-6464 jay.williams@republicgroup.com

Republic Underwriters Ins. Co. PPA Agency Service Center/Jay 
Williams

(972) 788-6409 (972)788-6464 jay.williams@republicgroup.com

Republic-Franklin Ins. Co. All Sheryl Deneen (972) 699-2660 (800)678-8422

mailto:kevin_higgins@rsausa.com
mailto:kevin_higgins@rsausa.com


Risk Innovations Service & Consulting, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com

RLI Insurance Co. All Michael Frederick (309) 692-1068 (800)331-4929 Mfrederi@rli.corp.com
Royal & SunAlliance USA, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Global Management, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Group Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Holdings, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Indemnity Co. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Insurance Company of America All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Investment Management Co. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Lloyd's of Texas All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Special Risks Ins. Co. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Special Underwriting, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Surplus Lines Ins. Co. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Royal Warranty Servicess, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
RSA Surplus Lines Ins. Services, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
RSUI West All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
SAFECO Ins. Co. of America All Customer Service (601) 957-0580 (800)332-3226 wilgat@safeco.com
SAFECO Ins. Co. of Illlinois All Customer Service (601) 957-0580 (800)332-3226 wilgat@safeco.com
SAFECO Ins. Co. of Pennsylvania All Customer Service (601) 957-0580 (800)332-3226 wilgat@safeco.com
SAFECO National Ins. Co. All Customer Service (601) 957-0580 (800)332-3226 wilgat@safeco.com
Safeguard Ins. Co. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Safeway Ins. Co. of Louisiana PPA Brenda Domingue (337) 233-7804 (800)252-3251
Savant Ins. Co. All Carlos Pitre (225) 383-2166 (225)383-2167 cpitre@mail.savant_ins.com
SCOR Reinsurance Co. All Carol Leahy (212) 978-8200 (800)326-3299
Scottsdale Ins. Co. All Eileen Muller (980) 983-6752 (800)423-7675
Select Ins. Co. CA Eva Tam (972) 650-3682 (800)932-0962
Select Ins. Co. A/O Eva Tam (972) 650-3682 (800)932-0962
Selective Ins. Co. of America All Harry Entenberg (973) 948-2089 (973)948-1597 entenbh@selectiveinsurance.com
Selective Ins. Co. of South Carolina All Harry Entenberg (973) 948-2089 (973)948-1597 entenbh@selectiveinsurance.com
Selective Ins. Co. of the Southeast All Harry Entenberg (973) 948-2089 (973)948-1597 entenbh@selectiveinsurance.com
Selective Way Ins. Co. All Harry Entenberg (973) 948-2089 (973)948-1597 entenbh@selectiveinsurance.com
Sentry Ins. Co. All Phil Morris (804) 323-4883 (800)338-2487      

X4691



Seven Hills Ins. Co. CA Linda Burns (513) 333-6996
Shelter General Ins. Co. All Brian Marcks (573) 446-7315 (800)743-5837
Shelter Mutual Ins. Co. All Brian Marcks (573) 446-7315 (800)743-5837
Shield Management, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Signet Star Reinsurance Co. All Janet Kummert (973) 765-0356 (800)866-2308 jkummert@signetstar.com
Silver Oak Casualty, Inc. All Carol E. Simmons (888) 331-8870 (800)256-9052 Csimmons@amerisafe.com
Skandia U.S. Ins. Co. All Ronald E. Chronister (717) 766-3240 (717)766-1122       

X1400
rxchroni@phico.com

South Carolina Ins. Co. All Steve Harding (803) 748-8430 (800)525-8835
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Southern Farm Bureau Casualty Ins. Co. CA Noryn Ward (225) 922-6336 (800)428-4129
Southern Farm Bureau Casualty Ins. Co. PPA Noryn Ward (225) 922-6336 (800)428-4129
Southern Farm Bureau Casualty Ins. Co. All Robert E. Warner, Jr. (225) 922-6336 (800)428-4129
Southern Heritage Insurance Company All Dena Kirby (770) 934-5733 (770)934-5057 

x1385
Southern Insurance Company PPA Agency Service Center/Jay 

Williams 
(972)788-6409 (972)788-6464 jay.williams@republicgroup.com

Southern Underwriters Ins. Co. PPA Agency Service Center/Jay 
Williams 

(972)788-6409 (972)788-6464 jay.williams@republicgroup.com

Southern United Fire Insurance Company PPA Claims Department (334) 662-6649 (334) 661-5006

Specialty Risk Insurance Company PPA Customer Service (901) 821-9421 (800)888-7764 rosa_thomas@progressive.com
St. Paul Fire and Marine Insurance Company All New Orleans Service Center (504) 831-1523 (800)328-2189

St. Paul Guardian Insurance Company All New Orleans Service Center (504) 831-1523 (800)328-2189

St. Paul Medical Liability Insurance Company All New Orleans Service Center (504) 831-1523 (800)328-2189

St. Paul Mercury Insurance Company All New Orleans Service Center (504) 831-1523 (800)328-2189

Standard Guaranty Insurance Company All Ira Dobbins (770) 859-4626 (800)852-2244
Star Insurance Company CA Barry Lapidus (248) 358-1614 (248) 358-1100
Star Insurance Company A/O Barry Lapidus (248) 358-1614 (248) 358-1100
State Farm Fire and Casualty Company All Hugh Riley (318) 362-6299 (800) 616-1961
State Farm Mutual Automobile Ins. Co. All Hugh Riley (318) 362-6299 (800) 616-1961



Steadfast Insurance Company CA Customer Service (847) 605-6767 (800) 382-2150
Stratford Insurance Company CA Helen Feygin (201) 847-1010 (201) 847-8600 h.feygin@westernworld.com
Sun Alliance USA Services, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Sun Alliance USA, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
Sun Insurance Office of America, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
T.H.E. Insurance Company CA Paulette Davis (727) 360-3498 (800)876-2499
Tariff Reinsurances Limited (U.S. Branch) All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com

Teacchers Insurance Company PPA Sam Henderson (713) 690-9550 (800)666-5316       
X 8714

Texas General Indemnity Company All Norma Martinez (866)781-2280 (800)876-2499
Texas Pacific Indemnity Company All Lisa King (214) 754-8570 (214) 754-8114 Lking@Chubb.com
The American Insurance Company CA Claims Department (214) 220-4197
The Burlington Insurance Company All Vicki Shelton (336) 586-2857 (877)434-2667
The Burlington Insurance Company All Frank Dent, III (336) 586-2808 (336) 586-2882 frdent@ifgcompanies.com
The Charter Oak Insurance Company PPA Team 3 (713) 683-1174
The Cininnati Insurance Company All Chris Kendall (513) 870-2960 (513) 870-2307
The Continental Insurance Company CA L. Nicholas J. Weltmann, Jr. (732) 389-5045 (732) 398-4341

The Employers' Fire Insurance Company All Donna Colvin, CPIW (318) 254-4522
The Fidelity and Casualty Company of New 
York

CA L. Nicholas J. Weltmann, Jr. (732) 389-5045 (732) 398-4341

The First Liberty Insurance Corporation PPA Claims Department (504) 837-7958 (504) 837-7000
The First Reinsurance Company of Hartford All Robert E. Wendt (312) 358-3525 (312) 357-3504 rwendt@drm-inc.com

The Glens Falls Insurance Company CA L. Nicholas J. Weltmann, Jr. (732) 389-5045 (732) 398-4341

The Gray Insurance Company All David W. Pixberg (504) 454-6122 (800)866-4061  Dpixberg@grainsco.com
The Insurance Corporation of New York All Lent L. Bissessar (203) 705-2710 (203) 705-2567 LLB@Chartwellre.com
The London Assurance of America, Inc All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
The Phoenix Insurance Company PPA Team 3 (713) 683-1174
The Royal Insurance Foudation, Inc. All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com
The Sea Insurance Company of America All Kevin D. Higgins (704) 522-2781 (704)522-2877 kevin_higgins@rsausa.com



The St. Paul Insurance Company All New Orleans Service Center (504) 836-8265 (888) 390-0811

The TOA-RE Insurance Company of America All John Hayden, Sr. (973) 888-9495 (800)898-7977

The Tokio Marine and Fire Insurance 
Company, Ltd.

All Judy Lettow (212) 986-6815 (212) 297-6835 lettowju@tokiom.com

The Travelers Home and Marine Insurance PPA Lisa Atkinson (713) 683-1174 (713) 683-1129
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The Travelers Indemnity Co. PPA Team 3 (713) 683-1174
The Travelers Indemnity Co. of America PPA Team 3 (713) 683-1174
The Travelers Indemnity Co. of Illinois PPA Team 3 (713) 683-1174
The Travelers Indemnity Company PPA Lisa Atkinson (713) 683-1174 (713) 683-1129
The Travelers Indemnity Company of America PPA Lisa Atkinson (713) 683-1174 (713) 683-1129

The Travelers Property and Casualty 
Insurance Co.

CA George White (860) 277-9522 (860) 954-4444

TIG American Specialty Insurance Company All Frank Montemarano (972) 831-4601 (972) 831-5471

TIG Indemnity Insurance Company All Frank Montemarano (972) 831-4601 (972) 831-5471
TIG Insurance Company All Frank Montemarano (972) 831-4601 (972) 831-5471
TIG Insurance Company of Colorado All Frank Montemarano (972) 831-4601 (972) 831-5471
TIG Insurance Company of Michigan All Frank Montemarano (972) 831-4601 (972) 831-5471
TIG Insurance Company of New York All Frank Montemarano (972) 831-4601 (972) 831-5471
TIG Insurance Company of Texas All Frank Montemarano (972) 831-4601 (972) 831-5471
TIG Insurance Corporation of America All Frank Montemarano (972) 831-4601 (972) 831-5471
TIG Lloyds Insurance Company All Frank Montemarano (972) 831-4601 (972) 831-5471
TIG Premier Insurance Company All Frank Montemarano (972) 831-4601 (972) 831-5471
TIG Speccialty Insurance Company All Frank Montemarano (972) 831-4601 (972) 831-5471
Titan Indemnity Company All New Orleans Service Center (504) 836-8265 (888) 390-0811

Transcontinental Insurance Company CA Representative (800) 251-5852
Transportation Insurance Company CA Representative (800) 251-5852
Travco Insurance Company PPA Team 3 (713) 683-1174



Trinity Universal Insurance Company All Holly Billiot (318) 442-2912 (800)777-2249
Trinity Universal Insurance Company of 
Kansas, Ins.

All Holly Billiot (318) 442-2912 (800)777-2249

Truck Insurance Exchange All Claims Service Manager (512) 238-4587 (512) 238-4580
Twin City Fire Insurance Company All Lynn Guerriere (800) 824-1732 

x5305
Underwriters Insurance Company All Claims Department (310) 670-8477 (310) 670-0254 cui@cuic.ccmail.compuserve.com
Underwriters Reinsurance Company All Stuart M. deHaaff (818) 878-0367 (818) 878-9500 stuart.dehaaff@underwritersre.com
Union Insurance Company All Thomas M Luscomb (601) 957 2245 (601) 957  M.          

957-957-1137 
Tom.M.Luscomb@emcins.com

Union Italiana Reinsurance Company of 
America

All Robert C. Bruno (212) 968-0849 (212) 269-1951

Union Standard Insurance Company All Phyllis Cooper (318) 219-8121 (800) 522-1717 
x1116

paragonclaims@email.com

Unisun Insurance Company All John Rentiers (803) 571-0090 (803) 571-0510
United Agents Insurance Company of 
Louisiana

All Donald J. Cronin (225) 766-3450 (225) 766-3434

United Fire and Casualty Insurance Company All Gary Darnell (504) 826-5214 (504) 826-5273

United National lns. Co. All Claims (610) 660-8885 (610) 660-8877
United Pacific Insurance Company All Chuck Parry (215) 864-4640 (215) 864-1591 chuck.parry@reliancenational.com
United Services Automobile Associatio All Louisiana Claims 

Department
(877) 832-3043 (800) 531-8222

United States Fidelity and Guaranty Company All New Orleans Service Center (504) 831-1523 (800)328-2189

United States Fire Insurance Company All Diana Chambers (972) 380-3176 (972) 380-3000
United States Liability Insurance Company All Louis F. Rivituso (610) 995-0381 (610) 225-2212 stever@usli.com

USAA Casualty Insurance Company All Louisiana Claims 
Department

(877) 832-3043 (800) 531-8222

USAA General Indemnity Company All Louisiana Claims 
Department

(877) 832-3043 (800) 531-8222

USAgencies Casualty Insurance Company PPA Claims Intake Unit (225) 928-2982 (225) 928-9000 usagencies.com/nopaynoplay

USLife Indemnity Company All J. M. Sanders (847) 517-6097 (847) 517-6000



Utica Lloyd's of Texas All Sheryl Deneen (972) 699-2660 (800) 678-8422
Utica Mutual Insurance Company All Benton Hall (972) 699-2660 (800) 678-8422
Utica National Insurance Company of Texas All Sheryl Deneen (972) 699-2660 (800) 678-8422

Valiant Insurance Company All Customer Service Center (847) 605-6767 (800) 382-2150
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Valiant Insurance Company PPA Sherry Jackson (916) 636-5291 (916) 636-0710
Valley Forge Insurance Company CA Representative (800) 251-5852
Valley National Insurance Company All Joe Burns (541) 926-9878 (541) 928-2344 joe.burns@valleyinsco.com
Vesta Fire Insurance Corporation CA Walter Kopf (205) 970-7007 (205) 970-7000 

x7031
Vesta Fire Insurance Corporation CA Adriene Jones (205) 970-7007 (205) 970-7000 

x7015
Vesta Fire Insurance Corporation CA Jay Pitts (205) 970-7007 (205) 970-7000 

x7020
Vigilant Insurance Company All Lisa King (214) 754-8570 (214) 754-8114 Lking@Chubb.com
Viking Insurance Company of Wisconsin PPA Claims Department (303) 799-9626 (800) 456-4642
Viking Insurance Company of Wisconsin CA Janel Loud (303) 790-7136 (800) 456-8458
Wesco Insurance Company All Michael Martino (402) 536-3031 (800)627-7282
Wesco Financial Insurance Company All Bob Foehlinger (402) 536-3031 (402) 536-3339 nicoclaims@aol.com
West American Insurance Company All Evan Fraser (513) 867-3868 (800) 843-6446 

x3059
Westchester Fire Insurance Company All Mark Whiter (215) 640-2489 (800)352-4462
Westchester Surplus Lines Insurance 
Company

All Mark Whiter (215) 640-2489 (800)352-4462

Western Diversified Casualty Insurance 
Company

All Christine Andrade (847) 948-1273 (800)477-8858 christine_andrade@protective.com

Western United Insurance Company All Denise Pavlov (949) 852-5085 (949) 474-4100
Western World Insurance Company CA Helen Feygin (201) 847-1010 (201) 847-8600 h.feygin@westernworld.com
Westfield Insurance Company All Staff Underwriting 

Department 
(330) 887-0840 (330) 887-0101

Westport Insurance Corporation All Ann M. McConico (916) 394-4401 (916) 394-4610
Westport Insurance Corporation CA Greg Mains (913) 676-5359 (913) 676-5545 Gregory.Mains@ercgroup.com
Winterthur International America Ins. Co. All Lisa Rollins (214) 559-1321 (214) 559-1558 322989@ibmmail.com



Worcester Insurance Company All Richard W. Slomiany (215) 256-5497 (215) 256-5253  rslomian@hrgroup.com
ZC Insurance Company All Claims Department (212) 898-5212 (800) 294-9242
Zurich American Insurance Company CA Customer Service Center (847) 605-6767 (800) 382-2150
Zurich Insurance Company CA Customer Service Center (847) 605-6767 (800) 382-2150
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